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THANK YOU’S FROM WEDDINGS & EVENTS IN 2013 

It is always lovely to receive positive feedback – it makes our jobs so very rewarding! 
 
********** 
 
Dear Helen,           29.12.13 
 
Thank you for an amazing day!  Jane and the rest of the staff at South Farm were fantastic.  The day went 
really smoothy and all our guests had a really good time. 
 
Kind regards, 
 
Jennie. 
 
********** 
 
Hi Helen,           22.12.13 
 
Thank you for your email and Happy New Year! 
 
We are now back from honeymoon and can reflect on our fantastic wedding at South Farm. 
 
The day was absolutely perfect and Elina and all the staff couldn't have done more to help make it 
wonderful. The food was delicious which was one of the most important things for us so please pass our 
thanks on to the Chef and his team in particular. 
 
Kind Regards, 
 
Ian & Rachel 
 
********** 
 
Dear  Philip,           15.12.13 
 
You may have already heard that "team South Farm" excelled themselves at our Celebration Party 
yesterday.  We've had some very flattering e-mails, telephone calls and personal thanks for an amazing 
party.  The food was truly delicious and Marius was so inventive (hope you get lots of enquiries as a result)   
Thank you for being the inspiration behind it all.  The whole day was brilliant and we are all so grateful. It 
was just wonderful not to have to work out a seating plan!!  Everyone thoroughly enjoyed the freedom of 
being able to wonder round. It was such a brilliant idea -   our grandchildren had a wonderful time. 
 
Have a very Happy Christmas and New Year 
 
Love Guy and Eleanor 
 
********** 
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Hi Helen           07.12.13 
 
Thank you for all your hard work for us on Saturday. We had an amazing day and you were very helpful and 
calm in helping it to go smoothly. 
 
Thank you 
Chris 
 
********** 
 
Dear All at South Farm 
 
Just to say thank you very much for helping make such a memorable wedding day yesterday for our 
daughter Katie Hatton and her new husband Chris Robinson. 
 
The venue was fantastic as was the delicious food and the staff went about their duties quietly, 
professionally and efficiently and we all had a fabulous time and even the sun shone so very many thanks 
to you all. 
 
With very best wishes  
 
Sally and John Hatton 
 
********** 
 
Hello All,            30.11.13 
 
We would like to say a big thank you to the South Farm team for ensuring we had a fantastic wedding day. 
Helen helped us a lot in the lead up to the wedding answering all of our questions and Jane looked after us 
brilliantly on the day ensuring the day went smoothly. We got lots of compliments about the food and the 
venue from our guests, everyone had a great time.  
 
Best wishes & Merry Christmas 
 
Tania & Phil Beadling 
 
********** 
 
Hi Becky,           24.11.13 
 
Thank you for all your effort in making our wedding day truly unforgettable. I finally stopped worrying 
(about an hour ago....) - and everyone has such a terrific time. We definitely only have nice things to say 
about South Farm - stunning grounds, delicious food, and the most amazing, professional staff. 
 
Thanks again for everything, and all the best wishes for your own upcoming wedding! 
 
Zara & Avi 
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********** 
 
Hello there                    Menu Tastings 14/15/11.13 
 
Brian and I just wanted to say thank you for last night. The food was delicious and the whole evening very 
helpful. We did in fact choice dishes that we would have not done by just looking at a menu blindly. We 
have also picked up some details from a couple of your suppliers which is great in the wedding planning. 
 
Thanks again 
 
Kind regards 
 
Sue Hyett 
 
********** 
 
Dear Sophie and South Farm team, 
 
David and I just wanted to say a huge thank you for a lovely evening last night. The staff were very friendly 
and the food delicious. We wanted to say thank you and goodbye to Phillip and James, but there were very 
busy and we had to leave. If you could pass on our thanks we would be very grateful. 
 
Many thanks, 
 
Emily 
 
********** 
 
Dear Philip Paxman, your wife, son & all your staff,   Orchid Charitable Event  10.11.13 
 
Your warmth, generosity and concern shown on the Sunday Lunch Orchid Charity Event was most 
remarkable.  Thank you all for the care and effort you so generously gave. 
 
South Farm is a remarkable venue, with so many details and arrangements carefully and lovingly attended 
to – and the welcome and service to an important cause was most amazing. 
 
Thank you for making your wonderful South Farm available for this event and for a splendid reception and 
first class lunch. 
 
Thank you all 
 
With good wishes – Keith & Patricia 
 
********** 
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Hi Becky,  
 

I hope you are well. I just wanted to let you know we have received your post with the cheques and 
everything in. Sorry you haven’t heard sooner, I’ve been on a few days of annual leave. Thank you for 
sending this all in and WOW what a total! Well done for organising such a fantastic event, you should be 
very proud and we really are so grateful for your support. By the looks of it everyone had a fantastic time 
and the food sounds like it was delicious!! I have passed on the cheques to our accounts team to deal with 
and we will be in touch when they have all been processed.  
 
It has been a real pleasure to work with you during my time at Orchid and very inspiring to see how 
successful your fundraising lunch has been and how hard you worked to achieve this. Thank you so much 
for all your hard work.  
 
Very best wishes,  
 
Alice  
 
Fundraising Events Executive 
 
********** 
 
Dear Philip, Becky & all South Farm friends,       09.11.13 
 
We wanted to say an enormous thank you to all for enabling us to use your beautiful venue for the wedding 
of Jamie & Nicky. Your help and guidance was sublime and without it, we are sure it would not have been 
as successful as it was. 
 
We are sure you will agree that they and their friends put an enormous amount of effort into the décor and 
arrangements prior to the day, but this was made much easier by the fact South Farm and all of you there 
were so supportive and helpful. 
 
Again, many thanks and we wish you continued success in the future. 
 
With kindest regards, 
 
Sue & Ian Thurgood 
 
********** 
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To all at South Farm, 
 
Just wanted to say the biggest thank you for our wonderful day!  We cannot thank you enough for how 
amazing everything was.   
 
From the moment we came to South Farm to visit back in July last year we completely fell in love with it.  
From day one Phillip made us feel so welcome and we couldn't imagine having our wedding anywhere else. 
The setting is the most beautiful place.  The care and attention to every detail is faultless, the gardens are 
stunning, the grounds are immaculate and each room has its own character.  The organic small holdings 
attached to South Farm complete the picture for us knowing that the food has come from only a few metres 
away from where we were sat in the stunning barn.  It was also so lovely to be able to stay on Friday and 
set up the day before meaning we could all relax with everything done. Phillip, it was lovely to have a chance 
to chat to you at the bar, your plans for South Farm sound incredible. 
 
Our guests were completely blown away with South Farm, being the first of our friends to tie the knot they 
are now nervous about living up to how great our day was!  The phone calls and messages haven't stopped 
to tell us how incredible the day and venue were.  We felt so proud that we could share South Farm with 
them.  The mothers have just about stopped crying (with happiness!) 
 
Becky, you were just amazing on the day :)  Despite the slight hiccup with the registrar you managed to 
keep us all calm and collected!  We can only imagine how much work you had to put in, because to us it 
felt completely seamless.  Everything was dealt with and we didn't have to worry about a single thing on 
the day, for which we are so grateful.  THANK YOU!  Beyond our immediate contact with the planners, the 
time we spent at the farm over the weekend, every member of staff we came across was a delight :)  We 
really appreciated the constant flow of hot tea when decorating!!  Every member of staff is a credit to South 
Farm. 
 
We actually feel quite sad tha everything is done, we can just hope that some of our friends book South 
Farm for their weddings! 
 
So a huge thank you to all for making our day so memorable, South Farm truly has a special place in our 
hearts. 
 
********** 
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Hi Becky,           02.11.13 
 
Firstly, please excuse the lateness of this email, somehow we have seemed to be even busier after the 
wedding and honeymoon then before! 
 
We simply had the most amazing day ever!! We had imagined the day so many times in the run up to the 
wedding and although it went far too quickly for our liking, it was better then we could have ever imagined. 
We could not possibly change a single thing about it as all the team at South Farm did such an amazing job! 
From the moment I first called South Farm, the service was nothing short of fantastic. I still remember our 
first visit when I fell in love with South Farm after being shown around by Letty - there was never a 
moment's doubt on our wedding venue after that : ) Letty was brilliant and really listened to what was 
important to us and helped us to start shape our special day.  
 
We found everyone always helpful, friendly and really enthusiastic. I also felt that I could contact with any 
query however big or small and everything was dealt with quickly and efficiently (especially Helen who 
dealt with my endless emails in the run up to the day so quickly!). The wine and food tasting evening made 
us so excited about the food and it lived up to the expectations  - everyone has commentated on the food 
and several people went up for thirds! 
 
Becky, you were simply fantastic from our final planning meeting to the actual wedding day - you calmed 
me down when I was freaking out in the bridal suite and made sure the day was seamless - every time my 
sister and I thought of something we hadn't done - you had done it about 10 minutes before! I wish I could 
list everything you did for us during the day but you managed to blend in and do so much in the background 
I couldn't keep up! Your friendliness, professionalism and obvious love for your job shone through during 
the day - you made us feel so special and truly helped us to have the best days of our lives. Everyone has 
commented on your hard work and it really was appreciated by the both of us and are families and friends. 
All I have heard from our guests is what an amazing day they had - the venue, the food, the service, I could 
go on and on.....I have no hesitation in telling everyone they should get married at South Farm because it 
really is pure perfection. 
 
Mr and Mrs Reid 
 
Xx 
 
********** 
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Dear Helen,            26.10.13 
 
Please accept my apologies for the delay in getting back to you.  
 
We have been swamped by letters and cards thanking us for a super party. Everybody was impressed by 
your immaculate facilities; the raked gravel, the views from the Old Dairy the animals in the yard alongside 
the walkway to the Barn and the Barn itself.  
 
Everybody enjoyed the quality of the food and those with dietary requirements enjoyed their options. The 
service was efficient and unobtrusive.  
 
Those staying overnight reported that the accommodation was very comfortable.  
 
Many of our guests who lived locally were amazed that such a delightful venue existed on their doorstep 
and everybody I'm sure made a mental note that South Farm would have to be on their list of places to 
celebrate their 'special occasion'.in style.  
 
As far as Jane and I were concerned the whole South Farm experience was excellent. From the initial 
planning to the final arrangements everything went very smoothly and any problems which arose were 
quickly sorted.  
 
We were particularly impressed when we had a problem with late arrivals. Elina said she could hold start 
of lunch for 1/4 hour to 1.00 pm. Fortunately the last two arrived at 1.00pm so we did not have to start 
without them. I hope we did not cause too much inconvenience in the kitchen!  
 
Once lunch started with all our guests we were able to relax and, sensing  from the atmosphere that 
everyone was enjoying themselves, we were able to enjoy ourselves too.  
 
Thank you also for accommodating the MGB in the driveway.  
 
I hope you have got the message that we had a wonderful party and a day to remember. Thank you!. 
 
Very best wishes,  
 
David & Jane.      
 
********** 
 
Hello Sophie!           25.10.13 
Thank you so much for your email and all your help in the run up to and of course on our wedding day itself.  
We are really grateful for all the help both you and Becky and everyone at South Farm gave to us.  I am sure 
that all couples tell you what an amazing venue you have and we are no exception.  I know that our guests 
loved it and we have had lots of positive feedback about the food! 
 
One thing I did want to thank you for was making my Mum a cup of coffee after it had all been put away.  
Little things like that make a massive difference! 
Thanks again 
Sally-Ann and Stewart 
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********** 
 
Hi Becky           18.10.13
  
You were an absolute star and helped our day run so smoothly. We thought it was the most perfect day 
and so many guests said it was the best wedding they had been to! 
 
Claire & Alex 
 
********** 
 
To all the staff & helpers,         13.10.13 
 
For making our daughter Rebeccas wedding to Vahakn so very special.  The venue was superb & all the 
planning & preparation made everything run smoothly. Thank you for your help and hard work. 
 
Best wishes 
 
Ian & Valerie Alderman 
 
********** 
 
Hi Becky,           11.10.13 
 
Apologies for the delay in my reply, we're only just back from our Honeymoon. Firstly, thankyou so much 
for the wedding, we had the most amazing wonderful day and cannot find fault with anything, we had 86 
very happy guests who all commented how excellent everything was, from the food to the wine to the 
truffles with coffee!!! I loved every minute and it was a complete success so thankyou very much for all 
your hard work. 
 
Best wishes, 
 
Maxine Leech 
 
********** 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:info@south-farm.co.uk
mailto:info@south-farm.co.uk


 

Page 9  

 

T: 01223 207581 
E: info@south-farm.co.uk 

T: 01223 207581  E: info@south-farm.co.uk 

South Farm, Shingay-cum-Wendy, Royston, Hertfordshire SG8 0HR 

Hi Helen, 
 
Firstly, both of us would like to say how grateful we are for all that you have done for us in the lead up to 
the wedding.  
 
Charlotte was fantastic. As you know, the day can be stressful, but we were both made to feel clam and 
relaxed with the order of the day. Not once did we feel that things had slipped or that we or our guests 
were being mismanaged. Her professionalism was also balanced with her ability to deal with us on an 
individual level (after all, I think we may have been a bit of a weird wedding!). She made us feel welcome 
and cared for. 
 
The rest of the staff were also brilliant, kind and professional. Please extended our thanks to everyone in 
the kitchen. All of our guests were so impressed with the food. Several people told us that the meal was 
the best that they had ever had at a wedding. I only wish that both of us could have eaten more!  
 
We'd also like you to say a special thanks to Rob. He went above and beyond to help with the Tardis and 
we are more than grateful to him for the efforts he made.  
 
We loved everything about the day and the setting of South Farm was perfect.  
 
Also, we would like to recommend our photographer and DJ for your supplier list. They reflect the 
excellence that is South Farm. 
 
Again, let me say thank you for all that you have done and for making our day so perfect. 
 
Kindest regards, 
 
Rebecca and Vahakn 
 
********** 
 
Dear South Farm          09.10.13 
 
We would just like to thank you all at south farm, our day went absolutely perfect. Everything was even 
better than what we imagined it would be. The food was excellent and all the staff were so helpfull. Special 
thanks to Sophie for always being on hand all day.  
 
Again thanks to all 
 
Mandy and Steve Moody 
 
********** 
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Hello,            06.10.13 
 
Wow it was a perfect day from start to finish. Absolutely everyone was stunned by the beauty of the place. 
The food was incredible and our close family have said what a credit you were to south farm. You took care 
of us from start to finish and made the whole day run so smoothly and worry free. We will be leaving such 
high reviews and talking about the day for the rest of our lives. We cannot thank everyone involved for 
eloping making our day an absolute dream come true. 
 
Thank you so much  
 
********** 
 
Dear Sophie,           29.09.13 
 
I am writing to say a belated thank you for all your hard work on Sunday 29 September at the wedding of 
our son Nick Elton and his new wife Naomi.  
 
We received many compliments on how wonderful the wedding was. The venue looked beautiful, the food 
was great and the staff courteous, unobtrusive and diligent. 
 
You worked very hard on the day to draw everything together so that it all ran smoothly and apparently 
effortlessly! 
 
Many thanks again. We were all delighted with the way things went.  
 
Best wishes, 
 
Barbara Elton 
 
********** 
 
Hi Helen           28.09.13 
 
Thank you!  We had an absolutely fantastic wedding day and it was far better than we imagined!   
 
We had such an amazing wedding day and it couldn’t of been possible without the help of South Farm.  We 
were guided through every little detail and it really took the stress out of planning the wedding knowing 
you had everything organised.  The food was superb and the location was perfect.  The feedback from our 
guests (and us) is that it was the best wedding they have ever been to.  It was just such a shame the day 
went so fast!   
 
I just also wanted to pass on my personal thanks to you Helen as you were also superb on the day, always 
ensuring we had everything we needed.  So thank you ever so much.   
 
Best Wishes to South Farm for the future. 
 
Regards 
Vicky and Ken Cherry 
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********** 
 
Dear Becky,           27.09.13 
  
I know there'll be a bit of correspondence back and forth in the next few days about final account etc. but 
Chris and I just wanted to take the opportunity to quickly say what an utterly, utterly, amazing day we had 
on Friday and to thank you and all the staff for such a beautiful, seamless wedding - including the efforts 
that you all went to (quite over and above anything I would ever have expected!) to resolve the cheese 
stack crisis!  
  
We're away until next weekend but we're hoping to try and contact the cheese supplier this week. I think I 
was copied in on most of the correspondence you've had with them, but if you could just forward on the 
info that would be great. Also please could you let us know the charge for the substitute stack and whether 
you will add that to our account or invoice them directly?  
  
Best regards and I hope that your other two weddings this weekend had even half as much fun as we did! 
  
Helene & Chris 
 
********** 
 
Dear Becky 
 
Now that the dust has settled after Chris & Helenes wedding on 27th September, we write to you to express 
our profound thanks to everybody at South Farm for making the celebrations such a spectacular success. 
The day could not have been better organised; the food was of the highest quality, the wine was obviously 
well kept and your attention to detail made the whole event run smoothly. (We only found out about the 
cheese supplier problem on the Saturday morning!) 
 
South Farm was deserves continuing success, as you all work extremely hard to produce great results for 
your clients. 
 
Best wishes to all the staff and once again thank you all very much – the day could not have been more 
successful. 
 
Yours sincerely, 
 
Heinz & Rowena Wehrmann 
 
********** 
 
Dear Charlotte & the South Farm Team       26.09.13 
 
- THANK YOU SO MUCH – Charlotte you attended to our every need with so much care. The team was 
brilliant and we had a brilliant wedding day – with our warmest wishes 
 
Edward & Nickee Stopler 
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********** 
 
Hi Sophie,           21.09.13 
 
The feedback from the wedding has been amazing!! Hardly anyone at the wedding had heard of south farm 
so I'm sure they'll be a lot more bookings with the fantastic feedback we have had. It really was such a 
perfect day and exceeded expectations. South Farm was the first and only venue we viewed as we knew 
straight away it was exactly what we wanted. I would just like to do it all over again! :-)  
 
Many Thanks, 
 
Natasha  
 
********** 
 
Dear Becky and the South Farm Team,        20.09.13 
 
We would both like to thank you all for making our wedding day such a memorable and special occasion! 
Everything worked beautifully. The sun was shining which allowed us to get married in the beautiful 
summer house. To have our loved ones seated on white chairs on a crisp green lawn with the sun shining 
as we exchanged our vows in the intimate atmosphere of the summer house was perfect! The Tuk Tuk 
provided a great eccentric twist to proceedings and Steve Bean on guitar playing “Better Together” as we 
walked back up the aisle was spot on! 
 
So many of our guests commented on the venue and the excellent service. Becky set a new bar for how 
good customer service can be as she saw to every need and provided complete assurance that everything 
was going to work out ok. She impressed us all no end. 
 
Thank you South Farm for exceeding our already high expectations! Memories for a lifetime. 
 
Becca and Chris  
 
********** 
 
Dear Philip            17.09.13 
 
We were part of the gardening club from Tadlow, who visited South Farm last evening.   
 
What a delightful set-up, beautiful grounds and a very warm welcome from yourself and staff.   "Distinctly 
Different" is such an apt description.  You must be doing something very right as the team seem exceptional 
in their knowledge,  positive attitude and all-round enthusism.  Andy, Kate and Rob managed to stay very 
cheerful, and informative, despite the very wet evening.  
 
Thanks to Andy for organising the visit and to the South Farm personnel for making it so enjoyable, and 
even entertaining. 
 
 Yours sincerely, 
 Gaynor and Brian Roberts (and their friends) 
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********** 
 
Hi Helen           13.09.13 
 
Just wanted to drop you a quick note to say thank you so much for all your help yesterday - you were 
awesome in just helping make sure everything ran perfectly - it was just such a perfect day for us and I only 
wish the party didn't have to stop (I've never actually seen crowd-surfing at a wedding before!). 
 
Tom 
 
********** 
 
To all at South Farm,          08.09.13 
 
Thank you all so much for all that you have done to make our wedding so wonderful. 
 
Many many thanks, 
 
Danielle & Adem 
 
********** 
 
Dear Becky,           31.08.13 
 
I would like to thank you and all your team for the fantastic service and venue that South farm created for 
my daughter’s wedding last Saturday. 
 
“PERFECT” is the only way to describe the day, from food to service and the weather that I am sure you 
also arranged! 
 
Your organising skills that thought of every detail amazed all of our guests and has been mentioned so many 
times by them. 
 
Kind regards, 
 
(proud father) 
Geoff Cash. 
 
********** 
 
Dear Helen,           29.08.13 
 
Thank you for your congratulations! We had a perfect day, it really could not have been better - so thank 
you all for making it run so smoothly.  
 
It really was a fairy tale Wedding and we're all still on cloud nine!  
Thanks again to you all, 
Laura and Matthew.  
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********** 
 
To all the staff at South Farm,         24.08.13 
 
We had such a wonderful day on Saturday, everyone was so helpful, cheerfully providing whatever was 
asked for, assisting in every way possible, creating a relaxed and happy atmosphere that added greatly to 
our feeling of confidence and enjoyment.  Nothing was too much trouble and everything was done with 
such alacrity and willingness we never felt reluctant to ask or felt we were any trouble and that helped us 
relax and enjoy the day.  We knew we had a beautiful venue, we felt assured that everything would be run 
effectively but it is the personal touch that matters and it was the lovely attitude of every one of the staff 
whom we encountered that made us feel welcome, cared for and supported throughout our staff. 
 
Sophie was a particular support to Chris & Nicki, calmly responding to every need and orchestrating events 
efficiently.  She did a great deal to enhance their enjoyment by being on hand whenever she was needed, 
giving reassurance with her quiet presence. 
 
We were looking forward to our Thai Buffet as something different & it certainly lived up to expectations.  
It looked wonderful and was delicious as was all the food.  Our guests were enthusiastic about the food too 
and loved the whole event, how well run it was yet relaxed, and they were very impressed by the beautiful 
setting. 
 
Thank you very much to everyone who had a part in creating the whole picture that has made such a 
memorable impression on everyone who was there, but particularly, thank you for making it a joyful 
experience for Nicki & Chris and for us and their close family who enjoyed every moment. 
 
With best wishes 
Deborah Alexander 
 
********** 
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Good evening,           18.08.13 
 
Thank you so much for your email.  
 
We cannot begin to tell you what an amazing day we had at South Farm for our wedding. Everything went 
exactly as we wished and hope for which made the whole day so magical and memorable.  
 
Right from when we got there on the morning of the wedding, we were made to feel so welcome and you 
accommodated our every need. Luckily the weather held out all day and we loved being married in the 
summer house. It captivates such beauty and even though the guests are gathered around you, the 
ceremony still feels really intimate. We also enjoyed having the speeches outdoors around the summer 
house too before the meal, a perfect way to bring together the ceremony with everyone's kind words. 
 
We cannot fault you on the BBQ we had. Everyone I have spoken to since speaks extremely highly of the 
quality of the food and how wonderful the arrangement was outside.  
 
Please can you pass on a very special and heartfelt thank you to Charlotte who looked after everyone and 
everything on the day. We have never felt so special and she included us in every decision there was to 
make on the day. I know this is something you all do almost on a daily basis but your efforts and kindness 
go above and beyond what we expected.   
 
I know Ria does a lot of the photos for South Farm, but she really did an incredible job. Just I case you 
wanted to see, here is the link for our wedding with you. 
 
http://riamishaal.com/blog/wedding-photography/south-farm-wedding-gavin-kirsty/ 
 
Thank you so much once again for everything you have done, 
 
Kindest regards, 
Kirsty and Gavin Talbot 
 
********** 
 
Dear Becky,           16.08.13 
 
Thank you so much for your e mail & your warm hearted congratulations!  
 
Apologies for the delay in replying, we were away for a week & this week we've been trying to get back to 
normal, but to be honest we are still floating from our wonderful day at South Farm! We will be sending 
you through a more official 'thank you' but we just wanted to get in touch initially. 
 
Thank you also for your patience, kindness & lovely smile on our day. It was a real pleasure to have you 
there! 
 
Warm regards, 
 
Mr and Mrs Ashby! 
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********** 
 
Dear Sophie,           09.08.13 
 
 I wanted to thank you, as well as Charlotte and all the team who helped put together our special day - it 
was absolutely everything we could have dreamed for! 
 
 We had several comments from our guests remarking on the grounds, the buildings, the food, the staff 
and how fantastic it all was. 
 
We're currently halfway through our honeymoon in Hawaii, and are still on a high from what an amazing 
wedding day we had.  
 
Thank you again for a wonderful day, and all of your help leading up to it!! 
 
Samia 
 
********** 
 
Hi Sophie            31.07.13 
  
Sorry for the late reply we had a extended honeymoon and only returned this week.  
 
We would just like to say a huge thank you to everyone at South Farm from all your help from the point of 
booking right through to the day itself. Everyone was always willing to help no matter how many emails we 
sent or questions we had.  
  
The day me and Steph agreed was the best of our lives and that wouldnt have been possible without the 
hard work of all the staff there. Our Event manager on the day (Elina I believe) was fantastic and made sure 
everything was how we wanted it and worked tirelessly in the background so a huge thank you to her.  
  
All our guests commented on how it was such a lovely place and how good the food was. We will not 
hesitate to reccomend South Farm to anyone who is thinking about getting married and again just a huge 
thank you to everyone that helped us have a fantastic day.  
  
Best wishes 
  
Chris and Steph 
 
********** 
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Dear South Farm          27.07.13 
 
My husband Robert and I would just like to thank everyone at South Farm who were involved in Nikki and 
George's wedding on Saturday. Everything was just perfect and all the staff were so helpful, attentive and 
keen to make sure that the young couple had a day to remember. We had numerous comments from guests 
that it was the best wedding they had ever been to.  
 
We can't thank you enough for making it such a stress free and wonderful occasion. 
 
Best Wishes  
Lesley Clayton 
 
********** 
 
Hi Sophie           25.07.13
  
Thanks for everything you guys did for us on our wedding day; it was absolutely wonderful! 
 
Kind regards, 
Roz 
 
********** 
 
Dear Becky           24.07.13 
 
 Thank you for your email. We had the most fantastic day ever. Everything went as planned and even the 
sun was out! Our wedding organiser on the day was absolutely brilliant and made sure everything was 
running smoothly. We are so glad we chose to get married at South Farm. Everything is organised so well 
and the day was everything we envisaged it to be and more.  
 
 It is very difficult to think of any suggestions we could make about the whole experience as it was spot on 
from the start. All the staff are very knowledgeable in all areas and made helpful suggestions along the way 
as to how the day would run best. We couldn't have asked for more. 
 
 Thank you once again for the most amazing wedding. 
 
 Best wishes  
 
 Kathryn and Sam  
 
********** 
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Hi Helen,           19.07.13 
 
We are not long away from disappearing for our honeymoon so wanted to drop you a quick email. 
 
You were absolutely amazing on Friday and we had the best day of our lives. We've had such lovely 
comments from all our guests about you, the venue, the food, the weather....so we wanted to say a huge 
thank you. I want to do it all over again! Thanks also for volunteering to babysit: I know that was above and 
beyond what you should have to do! 
 
Thank you again for all your hard work. 
 
Love, Rachel and Jules Endersby xx 
 
********** 
Hi Sophie,            14.07.13                                                                                                                                                              
  
We had the most amazing day and are only just coming back down to earth!  We can't thank you enough 
for your hard work and attention to detail - everything went really smoothly and lots of guests have said 
how impressed they were with the venue and staff.  I will certainly give some more detailed feedback once 
the dust has settled, but in the meantime please thank all the staff who made our day so special. 
 
 Many thanks again. 
  
With best wishes, 
  
Rhona 
 
********** 
 
I would like to re-iterate our thanks to the whole team at South Farm for an amazing day.  The level of 
service you provided throughout was exemplary.  What we really liked was that you listened to what we 
wanted and made helpful suggestions, but we never felt we were being offered a blueprint.  We wanted 
the day to be special, yet informal and relaxed, and this exactly what we got.  
 
Sophie was an absolute star on the day - totally professional and un-flappable.  We barely noticed she was 
there (this is supposed to be a compliment!), but whenever we or our guests needed her, she was on hand 
and supremely helpful.  The bar and kitchen staff were also excellent, as was Helen in the planning stages.  
Helen worked really closely with Steph from Safe and Sound Mobile crèches to ensure that the 30 (!) 
children at our wedding were really well looked after.  
 
Keep up the good work and all the very best for the future.  
 
All best,  
Rhona and Mark Kendall 
 
********** 
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To All the staff at South Farm         10.07.13 
 
You brought joy to our day, warmth to our lives and happiness to our hearts.  With all our love, thank you!  
Thank you for making our wedding a truly amazing and memorable day. 
 
With Love 
 
Lynn & Chris Bailey 
 
********** 
 
Hi Everyone,            07.07.13                                                                                                                                                                      
     
We just wanted to say a very big thank you to all of you for helping to make our son Mark and his wife 
Emma's Wedding so wonderful. 
 
Becky was so very helpful and provided calm professionalism along with friendliness.   Unfortunately, I do 
not know the names of all of the staff who looked after us but they all did their jobs in a friendly professional 
way; knowing what was required even before anyone realised they wanted it.  Glasses and jugs of water 
were placed around - very much needed on the day with such wonderful weather, we are very grateful to 
the lady who provided water for us when we arrived.  The food was excellent.  Children and adults alike 
loved seeing all the animals. Mark and Emma's guests remarked on how perfect the Wedding and the venue 
was.  
 
It was a superb day and they are so happy.  Thank you for making it even more memorable. 
 
With thanks and kind regards to everyone 
 
Norma and Allan Coates 
 
********** 
 
Dear Becky,                                                                                                                                              07.07.13 
  
Just a quick email to thank you so much for a fantastic day on Sunday. 
 
Many of our guests said it was the most relaxed and seamless wedding they have attended.  
We really appreciated your low key prompts on the day and you helped us feel so confident that you had 
everything in hand.  
 
We also really appreciated how well looked after all the children were.  
 
We couldn't have asked for a better day! 
 
With best wishes, 
 
Emma & Mark xxx 
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********** 
 
Helen & Becky           28.06.13 
 
Thank you so so much for making our wedding day at South Farm (28 June) so incredibly special.  From the 
moment we first visited we knew we were in safe hands.  We joked that whatever we asked the South farm 
response would be ‘of course.’  WE wanted to thank you for your total professionalism. You were simply 
great & we’d recommend you in a heartbeat! 
 
Best wishes, 
Tiffany Kirlew & Bob Manion 
 
********** 
 
Hi Sophie,                                     
                                                                                                                                                            
Tiff and Bob are currently honeymooning on a yacht in the British Virgin Islands (alright for some ....) so I 
thought I would reply on their behalf, as I know they will share what I'm about to say ... 
 
We had a simply fantastic Wedding Day and a great deal of that was down to South Farm, not only as a 
wonderful physical venue but also to all the staff, who contributed so positively not only to the day itself 
but during the lead up to it. With Bob and Tiff being in Washington and me living in the north east of 
England, organising such a big and complex wedding remotely could easily have become a nightmare (how 
do you go into a strange town and find the right florist, DJ, caterers and so on?). However, South Farm 
made it easy, both in terms of your list of excellent 'preferred suppliers' and the expertise, experience and 
flexibility of your own planners and staff - you were simply great.  
 
I want to make a special mention here of Helen, for her organisation and advice in the 'lead up' and 
especially to Becky for her liaison and calm management of 'the day itself' - she made us feel very special 
and unique, on a very special and unique day.  
 
All I can say in summary is, that looking back, we would not have changed a thing (well, maybe the weather 
at the time of the ceremony itself - although not even South Farm had any control over that!) - the wedding 
was simply everything we hoped it would be. 
 
Once again - many, many thanks to you all. As I said to Becky - it must be great creating so many wonderful 
and happy memories for people - memories which they will remember for the rest of their lives. 
 
Kind regards 
Tony Kirlew 
 
********** 
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Hi Philip           25.06.13 
 
I cannot thank you enough for making yesterday such a magical experience. Everything was literally superb; 
the garden which is exquisite, the kune kune pigs which proved delicious, your welcome, your brilliant 
kitchen brigade & other staff, the charming house and the food. The lunch was quite outstanding & I shall 
long remember it. The trouble and skill shown by the chefs was quite brilliant & all matched by the delicious 
wines.  
 
Your generosity has been really remarkable and I am just so grateful to you and the Napiers for arranging 
it.  
 
Thank you a million times. I would certainly like to do something one day at South Farm.  
 
With the warmest wishes 
 
Penny  
 
 ********** 
 
Dear Helen,                                                                                                                                                                                            22.06.13 
 
We have just returned from honeymoon and just wanted to say a big thank you to Becky and everyone 
involved in making our day so very special. We had a brilliant day and everything went smoothly. 
 
Thanks again!! 
 
Maurice & Steve 
 
********** 
 
Hi Helen,            21.06.13 
 
Thank you so much for just the best day, it was just perfect. 
 
We would like to say thank you to you and Letty for helping us in the lead up to the day. Also to all of the 
staff on the day who made it run so well. 
 
Also a very big thank you to Charlotte for dealing with everything on the day, you really were brilliant. 
Thanks again and maybe we can come back one day to say hi. 
 
Marit and Shane xx 
 
********** 
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Hi Helen,                                                                                                                                                             20.06.13 
 
Thank you very much for the well wishes, we had a fantastic day and couldn't be happier. I think every 
single guest commented on what a beautiful and unique setting South Farm was and how incredibly well 
the day went - much of this thanks to Jane, who was just brilliant on the day!  
 
Best wishes 
 
Claire  
 
********** 
 
Hi Sophie                                    14.06.13 
  
Thank you for an absolutely amazing day! We couldn’t have wanted it to run any more smoothly. The food 
and service etc was absolutely first class and everyone had an amazing day! 
  
It really was the best day of our lives and all your hard work made that happen so thank you :) 
  
Thanks again for everything. 
  
Erica 
 
********** 
 
To the staff at South Farm,         13.06.13 
 
Thank you for all your hard work in making the wedding of our dreams come together.  Everyone has been 
friendly, helpful and enthusiastic about the planning.  
 
Thanks again 
 
Ali & Neil  
 
********** 
 
Dear South Farm                       08.06.13 
 
Thank you so much for making our wedding day a dream come true.  The team, the venue and the weather 
(!) exceeded expectations. 
 
With warmest regards, 
 
Tim & Janice Dingley 
 
********** 
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Hi Letty               02.06.13 
 
Finally had chance to draw breath after the most amazing & memorable wedding on Sunday. 
 
Please pass on our thanks to Becky & the team who throughout the day were both extremely professional 
& unobtrusive as well as friendly & approachable( on the rare occasion when we had any queries) Everyone 
commented on the quality of the venue & food along with the perfect ambiance which meant that the 
happy couple enjoyed a day which exceeded all of our already high expectations. 
 
As we're also now receiving sight of the thousands of photos taken by both the professional photographer 
& guests, we've seen some absolutely stunning photos of both the grounds & buildings so please do let us 
know if you'd like to see any. 
 
Thanks again to all of you who should be justifiably proud of both the beautiful venue but also the 
wonderful team who make the day so stress free & memorable. We'd certainly have no hesitation in 
recommending you to anyone considering a unique wedding venue. 
 
Ellie, Guy & of course the new mr & mrs Hussey  
 
********** 
 
To All the Staff,           31.05.13 
 
We just wanted to thank you for making a dream wedding day come true. The venue, staff and glorious 
weather made it such a wonderful day. A special thanks to Jane for being the most wonderful co-ordinator, 
the day ran beautifully and Jane’s organization and management was excellent. So many of our guests have 
commented on how beautiful the venue was and also how friendly and efficient the staffs were. Also a 
huge thank you to Sophie, Letty, Helen and Christine for all your help and support in our planning, your 
advice was invaluable.  
 
Best wishes  
 
Steve & Amy Payne  
 
********** 
Dear South Farm,           27.05.13 
 
Thank you so much for making our day so special, we had an amazing wedding day and all our guests were 
very complimentary of the venue and food. 
 
We got back from honeymoon this morning so apologise for the delayed response but have transferred the 
outstanding amount to you today. 
 
Best regards 
Sam & Rich 
 
********** 
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Hello,            25.05.13 
 
I just wanted to take a moment to say what a fantastic experience my self and friends had yesterday. We 
attend a wedding at south farm on Saturday for Laura and Graham. 
 
We were all in agreement that the venue was outstanding but it was made even better by the friendly, 
helpful and polite staff, not to mention the beautiful food.  
 
Please pass this on to your staff as I know you made Laura and Graham's day unforgettable.  
 
Regards  
Claire  
 
********** 
 
Hi Letty,           24.05.13 
 
Thank you so much for your email and apologies for the late reply - we've not long been back from our 
honeymoon.  A much needed and relaxing break :)   
 
Pete and I would just like to say a HUGE thank you to you and to Jane who looked after us on the day and 
to everybody at South Farm who made our wedding day and the build up to it so amazing and so stress-
free.  We couldn't have asked for a more fantastic day and even though the weather wasn't on our side, 
the day was absolutely perfect we loved every minute and only wish we could go back and do it all over 
again.  We have had no end of comments from our guests about what a beautiful venue South Farm is and 
that the food was amazing and we can only agree with them - it was superb!  We will definitely be 
recommending South Farm to anyone getting married.  We also have some fantastic pictures from the day 
so I'd be happy to post some on your facebook page when we get the electronic versions sent through. 
 
Thank you once again for giving us the best wedding day we could ever have imagined and hopefully we'll 
be back one day when we re-new our vows!! 
 
Love and best wishes 
 
Sarah & Pete x 
 
********** 
 
Dear all at South Farm          24.05.13 
 
We just wanted to say a huge thank you to all the amazing staff at South Farm for making our wedding day 
so fantastic – it was just perfect. We had such an amazing wedding day & feel so lucky to have been able to 
celebrate in such a wonderful venue.  Our guests were so impressed by not only the location, venue and 
setting but also by the friendly staff & fantastic food. 
 
We can’t thank you enough for making our wedding day (and the build up to it) so stress free! 
With love from  
Sarah & Pete Weddell xxx 
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********** 
Hi Helen,           17.05.13 
 
Sorry for the delay replying - we've only just got back from our honeymoon. 
 
We'd like to say a huge thank you for the wonderful day that we had at South Farm. In particular we'd like 
to thank Becky who was so professional and friendly and looked after us so well - we knew we were in very 
safe hands and she was a really reassuring presence when I was at my most nervous! I'd be very grateful if 
you could let her know how much we appreciated her help. Also, the food was amazing and loads of the 
guests commented on how lovely the location was. We were really delighted that we were able to have the 
ceremony outdoors.  The day itself was fantastic, so thank you to everyone who made it happen so 
smoothly. 
 
Amy 
 
********** 
 
Dear Becky, 
 
I just wanted to say THANK YOU!! For all you did to make Jack & Amys wedding at South Farm so wonderful.   
 
Jack especially found that you were a very re-assuring presence; and even though you are, of course, 
involved in a business, it felt as if you cared.  Your personal kindness towards us was appreciated.   
 
Please pass on our thanks to all the other people involved in Saturday (May 18th)’s event, especially the 
woman who chatted to us about the animals and organized Sunday mornings breakfast . 
 
Best wishes, 
Emily (Jacks Mum!) 
 
********** 
 
Hi Helen,           17.05.13 
 
Thank you and to all of your staff (especially Jane) for making the day so perfect. It exceeded our 
expectations and we will never forget how magical the venue was.... We were just so disappointed when 
we had to leave!! :) 
 
Once again, thank you all for the perfect day. All of our guests were amazed with the venue and I am sure 
that some will be making a visit to South Farm when they decide to get married! 
 
Best wishes, 
Kevin & Nadine 
 
********** 
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Hi Sophie,           11.05.13 
 
Thankyou for such a wonderful day. The South Farm team are amazing, and I heard later that you’d had to 
completely re-do 2 of the tables minutes before guests were seated due to my friends having accidents 
with the oil dishes. Thankyou for making the tables perfect again.  
 
We had so many wonderful comments from friends and family as to what an amazing venue it was. The 
whole day went like clock-work and your staff went about their business without fuss. I feel very guilty as I 
can’t say I even noticed my plates being changed, nor my glass topped up. Brilliant!  
 
Your flexibility with the weather was great, and I was oblivious to the rain & thunder! Martin and I had a 
perfect wedding day and are so relieved we chose South Farm. We just wish we could do it all again. 
 
 Thankyou again for all your support and attention to detail. 
 
 Ali & Martin 
 
********** 
 
Hello there loves          10.05.13 
 
(I know I said I had sent all my emails, but here is one last sneaky one...) 
 
I am in such an emotional blur today I can barely concentrate... 
 
THANK YOU ALL SO MUCH FOR EVERYTHING YOU HAVE DONE TO GIVE US THE GREATEST MOST FABULOUS 
DAY EVER... 
 
• The guy who drove our guests round and round your grounds in the tuk tuk... which actually ended 
up being most of our "Big Kid" guests :-) 
• The poor kitchen staff who looked completetely fed up when I boomed into the kitchen at around 
midnight, asking for some food because I missed the buffet... I thoroughly enjoyed eating my cheese and 
biscuits in my pjammies. 
• 'Tony'... who I must have introduced myself to about 10 times 
• We had put flowers in jars on shepherds crooks down the aisle outside... these were then moved 
(without instruction) to line the pond, and then when our meal begun, they were put down the walkway 
into the barn... thank you for whoever moved these, they looked beautiful in both places, and was lovely 
to have the splash of colour introduced. 
• Whoever helped to show our film again in the evening... it was a really lovely touch for the evening 
guests to see this. 
• The delightful waitress at the morning breakfast who found our panne cotta that we had been unable 
to eat at our meal. We DEVOURED these that afternoon. DELICIOUS. 
Having our wedding at South Farm was the most incredible experience. We felt completely calm and 
relaxed the whole day, and this was mainly due to all the communication in the lead up to the wedding, 
and all the staff actually on the day just mooching about doing their thing, completely professionally, and 
"in the background".  
IT WAS PERFECT! 
 

mailto:info@south-farm.co.uk
mailto:info@south-farm.co.uk


 

Page 27  

 

T: 01223 207581 
E: info@south-farm.co.uk 

T: 01223 207581  E: info@south-farm.co.uk 

South Farm, Shingay-cum-Wendy, Royston, Hertfordshire SG8 0HR 

I seriously do not know what I am going to do with myself now!! I wore my veil all weekend, and I will be 
wearing my tiara to work all week... It's quite the come down. 
Thank you so much for everything Helen. Right from that first meeting with you, I knew this was just going 
to be spectacular, you are all such an incredible team. So calm, and organised and delightful. You made our 
day epic. 
Thank you, 
Love Emma xxxxx 
Hello Helen 
 
********** 
 
I will miss writing and speaking to you all!  
 
It has been a completely amazing journey, and I can't believe it is all over.. now I know why couples have 
such long engagements!! 
 
Thank you so much for everything.  
 
We will remember you all so fondly at helping us to have the most fabulous day. 
 
All our love 
Emma and Richard 
 
********** 
 
Dear Letty,           06.05.13 
 
Thank you. And thank you to the South Farm team for making our day so special. Your venue is just so 
amazing we really were so lucky yo find you guys! We've had so many comments on how gorgeous the farm 
is and people have absolutely loved walking around exploring the place. The gardens looked stunning and 
our wedding flowers were even in full bloom in your garden (tulips). The weather was amazing and we 
really could not have asked for more! 
 
I will send some photos once we get them there's a lot of gorgeous photos of the venue which I can tag you 
in on Facebook! 
 
Thanks again for everything! 
 
Best wishes,  
Sarah 
********** 
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To all the staff @ South Farm,         05.05.13 
 
A massive thank you to everyone involved in making our wedding such an amazing day!  We have received 
so many comments about the venue, food, service, staff etc & just wanted to pass that onto you. 
 
All you hard work made our wedding day the best we could ever imagine it and everyone else agreed. 
 
So many special memories were made that day & many of which wouldn’t be possible without all your staff. 
Thank you from the bottom of our hearts. 
 
Lucie & Scott Taylor x 
 
********** 
 
Hi Letty 
 
I have to say the day went unimaginably well.  It was fantastic.  Lucie and Scott put immense effort to 
planning the day and your venue and the service of your staff was superb.  We knew it would be good but 
when the sun shone all day also the pleasure meter went off the scale. 
 
Thanks once again.   
 
Best wishes to all at South Farm. 
 
Mark Wickham 
 
********** 
 
Hi Charlotte           03.05.13 
 
Honestly there is no bad feedback whatsoever, it was simply perfect! 
  
From the first day when we met James to have a look around South Farm we were so impressed, its a very 
professional set up! 
  
With very best wishes 
  
Boris and Vicky 
 
********** 
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Dear Letty and James, 
  
We just wanted to thank everyone at South Farm for Friday. It truly was a day which exceeded all our 
expectations - everything was perfect, the venue, food, weather etc etc. 
  
We could not have wished for a more idyllic place to have our special day and all your help and advice in 
the run up to the wedding and from Charlotte on the day made it really quite stress-free. 
  
Letty please do send this message on to Charlotte with our massive thanks, she was amazing on Friday - 
truly. THANK YOU! 
  
We will always remember our day at South Farm, and it was the perfect start to married life. 
  
Thanks again, 
 
With best wishes 
  
Boris and Vicky 
 
********** 
 
Helen            29.04.13 
 
Thank you - we had an absolutely wonderful day and that was in no small part to the great job done by the 
team there in helping plan our wedding. 
 
We thought the event organizer on the day was fantastic - Becky. She knew absolutely everything that was 
going on all day and all the little things that we had asked south farm to do for us throughout the day. She 
and all the staff were amazing with the kids taking time to take them on TukTuk rides and taking them to 
see the animals. The piglets in the barn were the favorite. 
 
Also the bar man in the evening (we think called Andy) was incredibly helpful when the best man realized 
he had locked his keys in his caravan. 
 
Thanks again & we will definitely recommend South Farm as a great venue 
 
Regards 
Mandy & Simon   
 
********** 
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Dear the team at South Farm         27.04.13 
 
Thank you for making our wedding day so fantastic!  From helping us plan all the details, to ensuring the 
smooth running on the day, you helped us have the most amazing wedding day!  Special thanks goes to a 
member of the kitchen team who drove our 2 year old nephew to a&e after he tripped and dislocated his 
elbow – his parents and us are very grateful! 
 
South Farm was such a beautiful venue to celebrate our marriage at, thanks for all your hard work in making 
it such a special day! 
 
Love from Laura & Ryan Sweeney 
 
********** 
 
Dear Helen,            26.04.13 
 
Thank you so much for all your help and everybody else at South Farm. We had an amazing day, everything 
was perfect. All the guests loved the venue and commented on what a great day they had - also on how 
delicious the food was. Just wish I could have managed to eat some of the evening food but I was completely 
full from dinner. 
 
We are now encouraging our friends to get married at South Farm as we want to come back! We really 
want to stay in one of the gypsy caravans :-) 
 
Regards 
 
Georgina and Darren 
 
********** 
 
Dear Philip, Gail, Christine, James, Stuart. And all the A Team –     23.04.13 
 
Particularly the Brilliant Chef – for the wonderful day you gave us yesterday.  Everything was PERFECTION, 
and the whole South Farm Experience was simply awesome! 
 
You are all winners in your own way, but the food and ambience was truly on another level – forget the Ritz 
– you are in a league of your own!  Thank you all SO much, with great appreciation – yours truly 
 
Miles & Mary 
 
********** 
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Dear Helen and all at South Farm,         21.04.13 
 
On behalf of myself and my new husband we want to thank you all very much for the fabulous wedding 
that we had with you on 21st April this year.  From the planning leading up to the event itself every member 
of staff that we had the pleasure of speaking to made us feel very special and looked after our needs 
brilliantly.  On the day everything went as well, and at some points better, than we could have wished for.  
The sun was shining which was perfect for our guests to be able to stroll around your beautiful gardens and 
the grounds looked wonderful so thank you for that.  Everyone adored the animals and people keep asking 
us if the sow has given birth yet! The food served at our wedding breakfast was absolutely delicious and 
got a host of compliments with the Crème Brule being voted the best people had ever tasted!  
 
The bridal suite is a lovely room and we enjoyed our stay.  I got ready in there too and must say it is laid out 
beautifully with everything one might need to assist a morning of beautifying. Lunch was lovely even if we 
didn't eat as much as I thought we would! (I'm putting that down to last minute nerves).  Everyone loved 
their rooms and the gypsy caravans went down a treat!    
 
One person was remarkable on the day and made everything run smoothly and that was Becky who ran 
around sorting out everything in such a calm and professional way.  Many people have said how brilliant 
she was just staying close enough to monitor everything but far enough away to not be intrusive.  Any 
queries were dealt with in a swift and no-fuss manor and often Becky had foreseen where there might be 
an issue in advance and by the time we asked her about it she had already solved the problem.  She was 
never far away and always had a solution for any moment that we might not have thought about such as 
the throwing of the bouquet.  I hadn’t planned where or when to do this and Becky gently advised what 
she thought would be best and took away any stress that might have arisen.  Her manor was spot on as she 
always listened, smiled and never looked even remotely fazed by any question we might have put to her.  
Her driving of the tuk-tuk was fantastic and we enjoyed our short drives very much.  Becky really was the 
glue that held the day together and without her I know things wouldn’t have been as good so to Becky we 
thank you from the bottom of our hearts for making our day so special and leaving us with the happiest of 
memories choosing South Farm as our wedding venue.  
 
We will definitely be recommending South Farm and you have impressed many of our friends so we may 
even be attending a wedding with you in the near future!  Thank you for your efficiency throughout and for 
giving us the most perfect day!  
 
Best wishes,  
 
Mr and Mrs Stanton xx 
 
********** 
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Hi Helen           20.04.13 
 
Thank you for your email. I just wanted to say thank you so much to everyone at South Farm for helping to 
make our wedding day so great. Myself and Rob had an amazing day and we have had so many comments 
from guests saying that they had a good time and that South Farm was such a beautiful venue.  
 
Please thank Sophie (our event manager on the day) for us as she was great. Everyone that we dealt with 
before the day were also very helpful and friendly. The wedding planner document was brilliant and really 
helped us to plan the day and we knew that if we had any questions we could just drop you an email and 
we would get a prompt response.  
 
Thank you again!  
 
Amy and Rob 
 
********** 
 
Hello Helen,           18.04.13 
  
Sorry for the delay in getting back to you, we only got back from honeymoon on Monday morning and then 
it was back to work on Tuesday!!! bit of a shock to the system. 
  
The day was amazing and we cant Thank you all enough, Becky and Charlotte were amazing all day long 
and everyone so professional and helpful. I don't think i ever saw a empty wine bottle or anyone who 
needed anything. Everyone has commented on how amazing the day was and also the venue. The pig also 
went down a storm , although it was a bit odd eating a pig and wishing the pregnant one would have her 
babies! 
 
Once again Thank you so much to everyone - it was the best days of our lives! i wish we could do it all again. 
  
Dannielle & Gareth. 
 
********** 
 
To the South Farm Team         17.04.13 
 
Thank you for a perfect day! 
 
Mr & Mrs Doherty x 
 
********** 
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Hi Helen,           13.04.13 
 
Just wanted to say a massive thank you for Saturday. Russ and I had the most amazing day ever!! Everyone 
commented on how beautiful the venue was and how fab the food tasted...despite the pig outside looking 
a little gloom :). The team were superb! And a special thank you to you, the day ran so smoothly and you 
responded to Russ's 'particularities' very well, ha ha! 
 
Many thanks! 
 
Adele 
 
********** 
 
Hi Sophie,           11.04.13 
 
Thanks for all your help and thanks to all the team for there help on the day. We had an amazing time and 
I know that all our guests had a great time also. 
 
Thanks  
 
Rob and Lucy. 
 
********** 
 
Hi Helen           10.04.13 
 
Thanks for your email and your well wishes.  
 
We had the most amazing day and we are so glad we chose South Farm as our venue. Everyone has 
commented on how amazing the place is, how relaxed it was and how amazing the food was, so we thank 
you. I will send on a card of thanks but Becky who coordinated the wedding for us, she was amazing and 
could not have done enough for me and she did her very best to relieve every stress for me! We cannot 
thank all the staff enough for making our day so special. 
 
I will be happy to put up some photos on the Facebook page when we have them. 
 
Thanks again to you all, you are all fab! 
 
Mr & Mrs Jones!  
 
********** 
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To Everyone at South Farm         10.04.13 
 
We just wanted to say a big thank you for making our wedding day on 10th April 2013 an amazing day.  
Everyone has commented on how fab South Farm is and how amazing the food was.  A special thank you 
to Becky who was the coordinator on the day.  She did everything she could to make my day easier and I 
can’t thank her enough.  Thank you South Farm team. 
 
Love Mr & Mrs Jones 
 
********** 
Hi Sophie,           17.03.13 
 
I just want to say a massive thank you to everyone who helped plan our wedding and to those who helped 
out on the day.  It was absolutely perfect, we really did have the best day of our lives!  Everything was 
seamless and I will be recommending South Farm to everyone I know! 
 
Thanks again 
 
Sophie 
 
********** 
 
Hi Helen,           08.04.13 
 
Thankyou so much for everything on the day. We cannot fault a thing. Danni and I have discussed everything 
and we both felt the entire day was seamless. We felt you met everyone of our needs without being 
overbearing at all. We felt like we were at home and having you poppping in and out ment we could relax 
and enjoy the day. Nothing could have been better. From the moment we came for a look around, to the 
planning meeting, to all the little changes to our package. Then the day itself and being made to feel like 
princesses on our special day. The venue was beautiful, nothing was too much trouble for any of the south 
farm team. The food was so amazing and our guests raved about it! The children had amazing fun in the 
grounds. And the finishing touch was being able to go back to our bridal suite after and not have to worry 
about clearing anything up the next morning...all we had to do was load up the cars and enjoy our breakfast. 
I hope you continue to touch peoples lives in the way you have ours...our wedding was such a special day 
because of the amazing venue, staff and food. I could go on and on all day long...please feel free to quote 
my email in any publicity or we would be more than happy to write a review for you all.  
 
Thankyou so much...you do a wonderful job and from the bottom of our hearts the most sincerest thankyou 
for making our dream wedding come true. 
 
Love 
  
Nicky and Danni Pearson-Day 
 
********** 
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To Helen & the Team at South Farm        02.04.13 
 
Sorry it has taken so long for us to write to say thank you, life didn’t seem to get any less busy after the 
wedding!  We wanted you to know that all your hard work is appreciated.  With Helens help our wedding 
day went so smoothly and meant we didn’t have to stress at all.  It was so enjoyable.  The day went exactly 
how we wanted it to.  Perfect in every way and we would recommend South Farm to anyone.  All our guests 
loved it to,  
 
From Charlotte & Gary xx 
 
********** 
 
Dear Sophie           30.03.13 
 
We had an amazing day. Thank-you so much for all of your help. 
 
Everything went so smoothly and perfectly. The staff were absolutely brilliant and we couldn't think of a 
single thing to suggest to improve on. It was so slick and your attention to detail was spot on. 
 
All of the guests were very complimentary of all of the staff and the beautiful venue. 
 
Hope to come back as a guest someday! 
 
Thanks again! 
Natalie and Will 
 
********** 
 
Hi Helen,           29.03.13 
 
We just wanted to send a quick email to say a huge Thank You to South Farm for Friday! We had the most 
amazing day and was everything we could have wished for.  
 
And a personal thank you to you. You made us feel confident that you had everything under control and 
were always on hand if we needed anything. We know you run hundreds of weddings but you made us feel 
special on our big day, we are so grateful.  
 
Happy Easter!  
 
Best wishes, 
Michelle and Simon 
X 
 
********** 
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Hi Sophie, 
 
Thanks for your email. 
 
We had an amazing day thank you, and Helen was absolutely first class. 
 
Many thanks & kind regards 
 
Simon 
 
********** 
 
Hi Christine,           24.03.13 
  
Just wanted to take the opportunity to thank all the South farm team for making our day so special. Sophie 
did a great job co-ordinating the day and the guests really loved the venue. 
  
Just back from honeymoon now, but we have had a chance to see some of the pictures to remind us of a 
beatiful day with our family & friends. 
  
Many Thanks 
Steve & Gail 
 
********** 
 
Hello Letty,           23.03.13 
 
Once again, thank you for your help on the day; we had a thoroughly good time! 
 
Kind Regards 
 
Oliver 
 
********** 
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Hi Helen,           22.03.13 
   
Thank you so much for everything on our big day, it really was perfect, everything ran like clockwork and 
we had an amazing time. So many of our guests have commented on what a fantastic venue it was, and 
everyone loved the food! My only regret was I was so full up from the meal that I couldn't eat any of the 
evening food which looked yummy! 
  
All the staff, but especially you, were brilliant on the day, thank you so much. We'd also like to thank you 
for the recommended suppliers you have - we used lots of them and they were all great. 
  
We'll post some comments and pics on the Facebook page when we get the photos - should be any day 
now, can't wait to see them! 
  
Thanks again, it really was perfect, 
  
Mr and Mrs Ashby :-) x 
 
********** 
 
To all at South Farm, 
 
THANK YOU! For making our wedding day truly perfect.  We couldn’t have wished for a better venue to get 
married.  Helen was brilliant all day, as were all of the staff, and it is a day we will never ever forget. 
 
Thanks again, 
 
Sara & Nick (Mr & Mrs Ashby!) 
 
********** 
 
Thanks Letty           21.03.13
  
We had an amazing day we can't thank you all enough for your hard work and for helping to make our day 
so unforgettable. We're back next week then away again with family for a week but we'll definitely post 
pics and good reviews when we're back in april. Happy for you to charge our credit card with the 
outstanding balance. 
Best wishes 
 
Monique and Frazer xx 
 
********** 
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Hi Helen,            16.03.13 
 
I’m sure Kirstie has already replied to you, But just wanted to pass on my thanks to you and your team for 
an amazing weekend that we will never forget. 
 
All our guests had nothing but extended praise with how things went and at such a perfect venue. 
 
Thanks again guys, 
Keep up the good work! 
 
All the best. 
 
Craig & Kirstie 
 
********** 
 
Hi Sophie,           09.03.13 
 
Finally back from honeymoon and back at work!  
 
Just wanted to say a big thank you to everyone at South Farm for helping our day run so smoothly. We 
couldn't have asked for the day to go better.   
 
Many thanks,  
Andrew 
 
********** 
 
MENU TASTING EVENT                 07/08.03.13
               
Dear all at South Farm, 
 
I just wanted to write to say what a wonderful evening we both had on Friday. 
 
It was incredibly helpful even though now we are terribly confused! But it was great to try the food and 
drink & help us eventually decide! 
 
It was also lovely to see it full of people & has given us a real feel of how our wedding will be. 
 
We are both very excited! 
 
Many thanks again, 
 
Kate & Phil 
 
********** 
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Hi Christine  
 
I just wanted to say thank you to you and your team for a fabulous evening on Friday. Such wonderful food! 
I don't know how we're ever going to be able to choose!  
 
 I was very impressed with the food and more so with the service and kindness of the staff. It was especially 
lovely for me to have everyone so welcoming and helpful as I was monstrously jet lagged and feeling rather 
rubbish! 
 
We are so excited about our wedding at South Farm, it's such a beautiful venue. 
 
Thanks again, see you soon for our planning meeting 
 
Kristy 
 
********** 
 
Good afternoon, 
 
I just wanted to thank you for a wonderful evening on Friday and praise you for all your efforts showcasing 
what a perfect wedding venue you have created. 
 
We thoroughly enjoyed all the food presented and left with very full stomachs, it is a real testament to your 
entire catering team.  
 
Thank you once again. 
 
Kind regards 
Matt Gibson and Jessica Parry 
 
********** 
 
Hi Letty,           21.02.13 
 
Many thanks! Sorry for the delay - we are now back to reality!  
 
Thank you for such a wonderful day and could you please give our thanks to Becky...she really did make 
sure the day went smoothly and lots of people have commented at how great she was! 
 
Thank you again for all your help. 
 
Charlie and Ben 
 
********** 
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Hi Sophie,            01.02.13 
  
Thanks for your email. Everything went brilliantly on the day, many thanks to Helen and all for ensuring 
things ran smoothly. 
 
Thanks 
  
James 
 
********** 
 
Hi Sophie,           20.01.13 
 
We really had such a wonderful day and you all did a fantastic job. Everything ran like clockwork and I felt 
that Nick and I could just relax and enjoy our wedding without any worries. It is clear that the staff are all 
very experienced with weddings and I can see why you are so popular. It is such an incredible venue, and 
looks magical at any time of year. I will certainly be recommending it if anyone asks!  
 
What I especially liked was how quickly you turned the Old Diary around while we were having a group 
photo taken outside. Also, the barn was very very cosy! I was worried that I might be a bit cold which is why 
I was wearing my fur but in the end I took it off as I was so lovely and warm. My mother and mother in law 
get very cold easily so I was so pleased that they were also comfortable. 
 
The food was delicious and exactly how I expected it to be; well presented without being pretentious and 
very homely. 
 
We can't recommend South Farm highly enough and it was just a brilliant day that we will never forget. 
Thank you so much for all your help on the day, and I will be sure to post some pictures on your facebook 
page!  
 
Best Wishes, 
 
Ashleigh & Nicholas Maude  
 
********** 
 
To Elina & South Farm          17.01.13 
 
We would like to thank you very much for exceeding our already high expectations and for your wonderful 
work yesterday. Our day was perfect and the attention shown by all staff was just the right level. We’d like 
to specifically mention Elina, who coordinated and ensured everything went smoothly. 
We would unhesitatingly recommend South Farm to any couple looking for a venue and would also like to 
thank Philip  for opening his home to us. 
 
Many many thanks 
 
Peter & Sarah 
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********** 
 
Dear Helen (and everyone at South Farm)       12.01.13 
 
A belated thank you for everything you did to help give us the best wedding day on January 12th.  We had 
the most fabulous time – the food was excellent and Helen you really ensured everything was calm and 
flawless on the day.  We have had so many lovely comments about how amazing the venue was and how 
helpful the staff were, so thank you so much for making such a special day so perfect! 
 
Best wishes, 
 
Emily & Jules xxxx 
 
********** 
 
Dear South Farm 
 
Thank you very much indeed for looking after us all so well at Emily & Jules wedding.  You did a great job. 
Best wishes 
 
Dai 
 
********** 
 
Hi Helen            
  
Thank you for your lovely email. We are now in Bath having a rest for a couple of days after SUCH an 
amazing day and an excellent time at South Farm. A lot of this was down to your calm and organised 
influence on the day and nothing seemed too much trouble. So many people remarked to us how organised 
SF was and specifically, and you in particular. We will thank you all formally, but please let the chefs know 
the food was AMAZING! 
 
Speak soon 
Emily  
 
********** 
 
Dear South Farm          04.01.13 
 
Thank you for making our day so magical.  You couldn’t have done more to help when we have to bring it 
all forward due to Mums illness! We wish we could do it all again! 
 
Lots of love Caroline & Naomi Ingarfield xxx 
 
********** 
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