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THANK YOU’S FROM WEDDINGS & EVENTS IN 2012 

It is always lovely to receive positive feedback – it makes our jobs so very rewarding! 
 
********** 
 
To all the Lovely girls and James at South Farm.      30.12.12 
 
Thanks for making our day so special, and perfect.  Just a little present to how our gratitude, and to say a 
very big THANK YOU for all you help. 
 
With love and best wishes, 
 
The New Mr & Mrs Weller.      
   
 
********** 
 
Dear Helen,            20.12.12 
 
Many thanks for your e-mail.  
 
All that remains to be said is a huge thank you to all of the staff at South Farm for all of your support during 
the run up to the big day, and all of the help on the day itself. The day was perfect with all of our guests 
feeling totally at ease, enabling everyone to have a fabulous day. We will be sad not to have an excuse to 
visit again- the venue is totally beautiful and stands out from the rest.  
 
Please extend a special thanks to Becky who was a pillar of organisation and calm amongst the chaos first 
thing in the morning- she was amazing.  
 
Many thanks again  
 
Kind regards 
Michelle and James  
 
********** 
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Hi Sophie            15.12.12 
 
Apologies for the delay, we had a couple of days away post wedding.     
 
A massive thank-you to all of you at South Farm. It really was a perfect day. From the smooth running of 
the wedding schedule to the food - all of it was of highest standard. I work in events and I really couldn't 
fault anything on the day. Please extend a huge thank-you to Becky - her attention to detail was impeccable. 
So many of our guests commented on how efficient and personable she was. 
 
Thanks so much again for ensuring it really was the best day of our lives. 
 
Michelle & David aka Mr and Mrs Smailes. 
 
********** 
 
To all the staff at South Farm         02.12.12 
 
A big thank you for making our day so special. 
 
Kind regards from 
 
Mark & Karen Aitkens xxx 
 
********** 
 
Dear Letty, Becky & The Team at South Farm       30.11.12 
 
Thank you all so much for all the hard work and planning  you put in to making our wedding so special.  
South Farm is a brilliant setting for getting married and the organisation and capability of your team make 
it truly wonderful.  Thank you all once again for helping to make our wedding everything we had hoped for 
and more. 
 
Love from Warren & Lara xx 
 
********** 
 
Dear Christine, Letty & Becky (and the team)       23.11.12 
 
We wanted to write as a new Mr & Mrs to say thank you for all your wonderful support & help over the 
past year culminating in our wedding day.  We both felt that without the combination of your experience, 
calmness and just general loveliness our experiences would have been lessened. Whilst the day itself was 
wonderful, our feelings for South Farm were only confirmed and deepened on the day.  All of your patience 
and efforts before had already paved the way, leaving us both happy, peaceful & satisfied….and married! 
 
Wishing you all the best going forward and for a Happy & Prosperous Christmas and New Year. 
 
With love 
Ross & Susie xxx 
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********** 
 
To Management & Staff,         17.11.12 
 
As the mother of the bride I would like to thank you and staff at South Farm for the wedding reception of 
Claire & Shane on the 17th – 18th November 2012.  The location and setting were amazing.  Rooms and 
food were excellent.  South Farm certainly made their wedding day dreams and wishes come true.  Even 
the weather contributed to a fantastic weekend. 
 
Liz & Jon (Claire’s Parents) 
 
********** 
 
Hi Helen,           09.11.12 
 
Well, what can we say…… if we had to use 1 word to describe our experience of South Farm it would have 
to be “perfection”… the day ran so smoothly, the venue was amazing, the staff were amazing, the food was 
out of this world, we have had so many comments about how good the food was, people were saying, it’s 
the best they have ever had at a wedding… we felt so well looked after by yourself, there was no stress, no 
issues, just a completely wonderful experience from start to finish…. We cant praise Phillip, yourself and all 
the staff at South Farm enough… You really do have Weddings down to a fine art and every little detail to 
make the most perfect day for your guests was catered for…. I feel so proud that we chose South Farm, we 
knew from the minute we saw it that it was something very special and it put both of us at ease, knowing 
how professional and competent you all were.  
 
As soon as I have more time, I will go on facebook and upload some pics and also write a great review, 
which is thoroughly deserved. 
 
Once again, thank you from the bottom of our hearts for making our Wedding Day one that we will cherish 
forever! (we wish we could have the day all over again!)  
 
Kind Regards 
 
Fiona Hall 
 
********** 
 
Dear Philip, family & staff! 
 
Apologies for our belated card, better late than never! 
 
We just wanted to thank you all for our beautiful day! 
 
We couldn’t have wished for a more perfect setting & the food was glorious!  Sending you all warm & 
sincere wishes & our eternal thanks again, Darren & Fiona xx 
 
********** 
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Hi Helen 
 
Just wanted to drop u a quick line also thanking you for your excellent work on the 9th November. 
 
It was a really special day for us both and the smooth running of the day did not go unnoticed. 
 
Everything went perfectly and everyone enjoyed the day and night immensely, including us both. 
 
Will hopefully make it back to renew our vows in a few years haha (any excuse to visit) 
 
Anyway, thanks again for all of your help. You made our special day all the bit more special! 
 
Kind regards 
Darren Hall  
 
********** 
 
Dear Helen & Letty          27.10.12 
 
I would very much like to thank you both and all the staff at South farm for giving us a wonderful time on 
Saturday 27th October 2012 on the occasion of Alex and Louise’s wedding reception. 
 
I have had so many praised comments regarding the venue and the way everyone enjoyed the afternoon 
and evening. You looked after us so well and I personally thank you for making the occasion so special. 
 
The food was exceptional as was the way we were looked after. 
 
Please extend our thanks to James and Philip for making this day, that we will not forget, so special & 
memorable and I am very happy to recommend South Farm to anyone who wants to hold an event there. 
 
Thank you all once again. 
 
Best Wishes 
 
Adrian 
 
********** 
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Dear James & Philip            
 
Thank you so much for providing such an exquisite location and such marvelous service for Louise & Alex’s 
wedding. Please convey our greatest thanks to all the staff and in particular to Helen – nothing is too much 
trouble for her. 
 
Thank you to James and Helen for your calmness and patience and thank you Philip for your attention to 
detail, for your elegant touches and for allowing your house to be used by so many. 
 
We appreciated all that you did – it was beyond exemplary – so simply thank you all. 
 
Kind regards 
 
Sig & Helen Bergman 
 
********** 
 
Hello Helen 
  
First day back at work and back to reality. Thank you so much again to you and the rest of the team for the 
most amazing day, we want to do it again, it was so perfect and such a lot of fun but you were missed! 
Everyone has been saying how professional everyone was and what a really special place South Farm is. 
  

 
  
All the best and we will post some pictures across to you as well. 
  
Helen 
 
********** 
 
Hi Helen,           26.10.12 
 
Thanks for getting in touch. Just sending a quick reply to say thank you all so much for ensuring our special 
day went without a hitch. It truly was amazing and a lot of that was down to the smooth running on the 
day so big thanks to Victoria and those on site for that.  
 
We only have good things to say about south farm which is a beautiful and relaxed venue. The bed was very 
comfy...much needed after such a busy day! 
 
Thanks again, with love from the Stockings! 
 
********** 
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Hi Letty,           14.10.12 
 
Thank you for your email. 
 
We had the most amazing, perfect day, thank you to all of the staff of south farm for their hard work. Our 
guests all commented on the wonderful venue and how relaxed it all was. We were thrilled that we 
managed to have the ceremony outside, I bet you haven't been able to have many in the summer house 
this year! Neil and I are thrilled that we found your venue it was exactly how we pictured our wedding to 
be.  
 
 The food was complimented on by all our guests, all the little things like that it was still hot despite the 
amount you were feeding and how delicious the vegetables were, they loved it and our gluten free etc. 
guests felt really well looked after. Breakfast was a well needed meal that brought us all to life again and 
was lovely and relaxed. 
 
 Victoria who looked after us was great, she was always around if we needed her but never too much and 
anything we did ask she sorted without a problem. Not that there was much as everything seemed to go so 
well. So a big thank you to her for her friendliness and for running to get my bouquet that I had forgotten 
to take with me when i headed out to the ceremony! 
 
 The bridal suite was lovely and great to have plenty of room for me to get ready and the bridesmaids too. 
My one comment would be that I found it quite cold in there when we went to bed after the celebrations 
and in the morning although the bathroom with the heated floor was lovely and warm. 
 We have left behind a rectangular wicker basket that our confetti cones had been handed out from. It 
belongs to a friend of mine so I do need to try and find it please. It was very helpful for your staff to bring 
as many bits as they could find to the barn for us to collect. 
 
 All in all we had a perfect day which we will always look back on with fantastic, happy memories. 
 
 A huge thanks to you all.  
 
 Sally & Neil 
 
********** 
 
South Farm, 
  
We had an amazing wedding day and have lots of lovely memories. We have got some lovely photos that 
came out so well because of the back ground to the photos around the venue. Lots of our guests have said 
how lovely the venue was, and how lovely the food was. Those who stayed also said how nice their rooms 
were, as was the bridal suite. Becky was great on the day, as were the other staff. You definitely live up to 
your good reputation and I have already recommended you.  
  
All in all it was a wonderful day and a wonderful venue. When we win the lottery, we will be back every 
year to renew our vows !! 
  
Kind regards, 
 Leanne & Chris Smith  
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********** 
 
Hi Letty,           12.10.12 
 
Sorry I hadn't replied to your previous email. Just got back to NZ on tues night after lovely week in Thailand 
on way back. 
We had a fabulous day and were absolutely thrilled with how smoothly things went on the day (at least 
from our point of view)! Please pass on our sincere thanks to Helen and the rest of the team for all their 
hard work. We also had numerous comments about how wonderful the venue was and lots of compliments 
about the quality of the food in particular. 
 
Many thanks once again for all the effort that went into making our day so memorable. 
 
Penny and Chris 
 
********** 
 
Hi Letty,  
 
We are back from our honeymoon which was really lovely and I still can't stop thinking about what a 
wonderful wedding day we had, i just wish we could do it all again! I still can't stop thinking about how 
lucky we were with the weather, it just made the day all the more perfect.  
 
I really can't thank you and all the staff at the farm enough, you were all so wonderful and I felt so spoilt 
and well looked after throughout all the meetings, correspondence and on the day itself. Thank you for 
everything and the great recommendations too, Alison from Wildwood was brilliant and Stephanie from 
Safe and sound was amazing, I had such great peace of mind knowing she was looking after the girls for us 
so thank you of that tip.  
 
Please also thank Phillip for us for the speedy tuk tuk rides, everyone is still talking about them and what 
fun we all had (he looked like he enjoyed them too!) Everyone had a fantastic time and raved about what 
a beautiful venue you have there, we are super chuffed to have been married there and to be able to share 
it with all our family and friends.  
 
Thank you again Letty for everything, it was a truly magical day.  
 
Georgie, Chris, Ruby and Alice x  
 
********** 
 
Hi Helen,           04.10.12 
  
Many thanks indeed! Again, we'd like to thank you all for making our day so special, it really couldn't have 
gone any better. 
  
Kind regards, 
Andy 
*********** 
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Hi Helen             05.10.12 
 
 Thank you for your email.  
 
 We had such a lovely day, we were so happy that we chose South Farm as our venue - everything about it 
was brilliant and so organised.  
 
 Thank you so much for everything. 
 
 Best wishes 
 Lee & Mel 
 
*********** 
 
To ‘The Team’ at South Farm         03.10.12 
 
We are just writing to say a huge thank you for all your hard work for our wedding celebrations on 
Wednesday 3rd October 2012. We would like to say a special thank you in particular to Letty and Victoria 
for their personal attention in making our special day run as smoothly as possible, even in the unfortunate 
event of our linen supplier letting us down. 
 
You really are a special team who went Above and beyond the call of duty to assist ourselves, our family 
and friends. 
 
We would also like to mention a special thank you for our lovely breakfast table, laid for us on Thursday 
morning, without table centrepiece and roses from the barn decoration the previous day. It made us feel 
so special and welcome. 
 
We shall highly recommend your venue and services which will leave us with memories to treasure for the 
rest of our lives. 
 
Yours truly 
 
Mr & Mrs Misseldine 
 
********** 
 
To all at South Farm          27.09.12 
 
Thank you for providing the most beautiful setting for our perfect day! It truly was perfect! You have been 
great in every way, and Becky is a star! 
 
Best wishes, to you all 
 
Dear Becky 
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A very special thank you for being so wonderful on our special day! You were everything a bride could 
possibly want and need on her day – you are perfect at what you do!! 
 
Myself, Jon, our family and friends all saw how gracefully you ran things. 
 
Thank you Becky 
 
With all our love, 
 
The new Mr & Mrs Davies x 
 
********** 
  
Hi Helen,             20.09.12 
  
Thank you so much.  
  
I have posted on you facebook page. The whole day was amazing, I was so relaxed and that was mainly 
down to everybody there, especially you, making everything run so smoothly. I didn't have to worry about 
a thing. 
  
Neither of us can think of anything that could improve the service we received. It really was fantastic. 
  
Thank you for not charging us for whatever the amount was, we appreciate that. 
  
Please pass on our gratitude to the owner for letting us use his beautiful grounds and the staff for working 
so hard to make our day flawless. I can’t say enough good things... 
  
I wish all the best in the future. I may even see you again if one of my friends decides to marry at South 
Farm as they were all very impressed! 
  
Thanks again, 
  
Andi and Stu 
 
********** 
 
Hi Letty,           09.09.12 
 
The Wedding day was amazing and the weather could not have been better. 
 
From the planning stages to the day, the help and advice given by South Farm helped to make it such a 
special day. Guests have told us since they enjoyed the day and loved the food. 
 
Having just got our wedding photos we have relived the day again and the beauty of the location. 
We could not have asked for a better day and thank Victoria and South Farm for all their help. 
Kind regards  
Lisa & Alex Foreman 
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********** 
 
Dear Letty,             07.09.12  
 
Many thanks for your email. We have just returned from our fabulous honeymoon! We had such a perfect 
day at South Farm celebrating our wedding. All our guests commented on how amazing the venue was and 
how great the day went, so we're both very happy. Thank you to everyone at South Farm for all your help 
before and during our special day. We will be sure to leave some comments and photos on your facebook 
page :-) 
  
Many thanks, 
 
Laura 
 
********** 
 
Dear South Farm,   
          
On behalf of my family and friends who attended my daughters’ wedding on Friday 7th September 2012 
we would like to pass on our thanks and gratitude to all at South Farm for making her special day become 
a very special one that will remain with us forever. There is not one thing that we would have changed on 
that day, we cannot praise the staff at South Farm enough, you were all fantastic, thanks, thanks, thanks!  
 
David Burton 
 
********** 
 
Hi Helen,            01.09.12 
 
Please thank Becky for us. She was absolutely brilliant on the day and knowing how capable and calm she 
was totally allowed me to relax well before the ceremony. Our guests were blown away by the Farm and 
the staff (and the food - we still haven't heard the end of the rapture over the white choc bread and butter 
pudding!). 
 
Best wishes, 
Beth 
 
********** 
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Dear Letty           30.08.12 
 
We are so grateful to you and all the staff at South Farm for your professionalism and help throughout our 
entire dealings with you, start to finish. Our guests were also very impressed with the service and food. All 
our suppliers were superb as well - so thank you for the recommendations there too. The day went perfectly 
and was everything we could have dreamt of and more. I'd very much like to give positive feedback on our 
experience on the Face Book page and will post a couple of our photographs too when we get these from 
the photographers (in a couple of weeks I think).  
 
Once again, we truly appreciate everything you did for us to make our wedding so wonderful. 
 
All the best 
 
Gina & John Herbert :) 
X 
 
********** 
 
Dear Everybody at South Farm,        28.08.12 
 
Thank you for all your hard work and help up to, during and after our big day. Everything was seamless and 
we couldn’t have asked for a better day – you looked after everything and everyone and you made it so 
easy and stress free for us. We hope to be able to attend somebody elses wedding at South Farm in the 
future so we can see how it continues to develop! 
 
Thanks again and all the very best, 
 
Michelle & Haroon xx 
 
********** 
 
Hi Letty,           26.08.12 
 
I just wanted to say thank you for all your help before and during the day. Everyone thought the venue was 
lovely especially as the sun was shining. I will post some photos on FB when I receive them. 
 
Thanks again 
 
Lisa 
 
********** 
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Hi Victoria & Everyone at South Farm        25.08.12 
 
Thank you so much for helping host and organize our wedding day.  Everyone had such a lovely time and 
commented on how beautiful the venue was.  
 
All the best, 
 
Love the Rice Family x 
 
********** 
 
Hi Lottie,           18.08.12 
 
Thanks so much for all your help on the weekend - you were a superstar!! SF really is an incredible venue 
and we definitely had the best day ever. 
 
Feel free to put up any photos you have.. will try to pick out some from all of ours for you also. 
 
Feedback wise...... it's all good!!! Fabulous staff, incredible venue, tastiest food, all round top class!!!!! 
 
Good luck with the rest of the weddings this year, Pia and Dave xx 
 
********** 
 
Morning Helen,           12.08.12 
 
Thanks – we had such a great day, loved every minute of it. Huge thanks to the team at South Farm, 
especially Becky on the day, for making it so seamless! Everyone absolutely loved the venue and were 
amazed at the team on site and how effortlessly everything was managed. We couldn’t have asked for more 
– just brilliant! 
   
Thanks, Emma 
 
********** 
 
Hi Helen, 
  
Thanks for this, and thanks to you and the team for a fantastic day.  Please pass on our appreciation to 
Victoria and Andy who were there managing the day from start to finish, and everyone in the office 
(especially Christine and Letty) for all their help, support and advice.  Your team at South Farm really went 
'above and beyond' the call of duty in every way and it made for what a great proportion of the guests told 
us was the best wedding they had ever been to.  It was a truly great day and everything went according to 
plan!  Even the sun was shining for us!  Al and I did say that if our wedding day was an omen for our life to 
come then our marriage will be a very happy one. 
 
Thanks once again for everything. 
Very best wishes, 
 Mr and Mrs Harrison (that still sounds weird!)  
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********** 
 
Dear Helen,           09.08.12 
 
Thanks for everything we had a wonderful day, just got back from honeymoon ! I have found the cupcake 
stand in my car not sure how it got there??? I will contact Lottie’s cupcake to see what they would like me 
to do next. 
 
I have got a lot of things to sort out today (like getting the dog back from the kennel) so I thought I will try 
to pop round tomorrow morning maybe if that is ok with you? 
 
I will pick up the missing croquet mallet , there is also a football and I have left a square large plate in the 
bridal suite with sandwiches in it, if you have found it I would love the plate back not the sandwiches :)  
 
Kinds regards, Mrs Morton :) always make me smile that 
 
********** 
 
Hi Lottie,           06.08.12 
 
Thanks for all your help we had an amazing day, as did all our guest who can't stop talking about how good 
the food was. 
 
Thanks again, Marie 
 
********** 
 
Hello,            03.08.12 
 
We had a wonderful day, thank you, and all the guests were absolutely in love with the venue.  
 
Kind regards, Louise 
 
********** 
 
Hi Helen,           30.07.12 
 
We had a lovely wedding day and everyone commented on how lovely the venue was... even the weather 
held out (just) for our outdoor ceremony that we really wanted... can't really think of any negative 
comments really as you have obviously become very 'slick' over the years!  
 
Thanks again! Anna and Tom  x 
 
********** 
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Hi Helen,           28.07.12 
 
I would like to say a very big thank you for all your hard work and attention to detail, and that of your staff, 
which went to make it such a wonderful day. 
 
All our guests have said how much they enjoyed it, and some have even said it was the best wedding they 
have ever been to! 
I know Kim and Jonny were very happy with everything, and they are now in Las Vegas contributing to the 
upkeep of various hotels and casinos there! 
 
Once again, thanks for a brilliant day.  
 
Best regards, Bob Shastid 
 
********** 
 
Hi Helen,           28.07.12 
 
Just a message to say “Thank You” for our lovely day on Sat 28th July.  We had an amazing time, and you 
help and hard work was really appreciated. 
 
Everyone has said how much they enjoyed the day and how relaxed and beautiful the venue is.  Several 
people have said they want to get married there now as well! 
 
I will send a couple of nice pictures of the venue that the photographer took on the day. 
 
Many thanks again, 
Kim 
 
********** 
 
Dear Helen,            27.07.12 
  
A big thank you to everyone at South Farm but particularly Letty who helped massively before the evening 
and Victoria and the bar staff who were great on the day. 
  
Kind regards, Sorcha 
 
********** 
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Dear Helen,           23.07.12 
  
Thank you! 
  
We loved every minute of our wedding day and it honestly couldn't have been any better.  A huge part of 
that is down to you guys so please pass on our most heartfelt thanks to Victoria and everyone else who 
helped out on the day. 
  
In terms of feedback - it's kind of embarrassing but we really don't have a bad word to say!  Everything from 
the moment we arrived to look around has been handled professionally and calmly and with some of the 
best customer service I think I have ever seen (and I'm an ex-retailer with a passion for service so I don't 
say that lightly!). 
  
When we first came to see South Farm (having seen a tiny picture of it in a wedding magazine before Mark 
even proposed) I think I already knew that it would be perfect for us and we hadn't planned to look 
anywhere else.  The only thing we were worried about was the money but James could not have been more 
understanding and helped us save money on everything from recommending the Monday date to not 
having champagne for the toasts because - in his words - half of it goes down the drain.  What I loved most 
about the farm was that I could see exactly how we could make it our own.  It's a fantastically adaptable 
and very beautiful blank canvas!  We didn't look anywhere else and booked on the spot. 
  
While we were planning the wedding I lost count of how many stupid-question emails I sent to you and 
they were all answered quickly and provided me with all the answers we needed.  I am so grateful for that 
because without it the whole process would have been vastly more stressful.  The wedding planner 
document and table plan were really useful tools for us as well as for you and we relied on them a lot during 
the build up - especially when we had our last minute cancellation on the day before the wedding! 
  
What I really appreciated about the planning process was how flexible you were.  We didn't have the most 
conventional wedding in that the majority of our 'suppliers' were friends or family and as such were slightly 
less organised than I imagine proper people would be.  My mum said that the kitchen staff were really 
lovely when she and her friends were decorating her bonkers cake and she was grateful that they didn't 
laugh at her attempts - apparently they thought it was brilliant!  Nothing we asked for was too much trouble 
and you took everything we wanted and made it happen.  I also would like to thank you for all your help 
with our guests with dietary requirements - particularly Freya who proved to be something of a challenge! 
  
The menu tasting evening was really good fun - great food, lovely people and such a fantastic atmosphere.  
We had already decided that we wanted the hot buffet and I suppose the only real criticism I would have 
was that the tasting evening focussed almost entirely on the formal wedding breakfast so although the food 
was delicious it didn't really help us to make up our minds. 
  
We also very much enjoyed the open day - it gave us a chance to bring Mark's parents round to see the 
place and again it gave us some great ideas for our day.  It was lovely to be able to bring people to look 
round - I think we came a few more times with my parents, my sister and our maid of honour and we really 
appreciated being able to do that. 
  
The day itself was honestly perfect - somehow you guys even made the sun shine!  What we wanted was a 
chilled-out, relaxed, informal day and because of the professionalism and experience of your team that's 
exactly what we got.  You guys gave us the wedding we wanted and we cannot thank you enough.  Victoria 
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was so lovely - really calm and professional and very much in the background.  I also really appreciated that 
you let us use the bridal suite for getting ready even though no-one stayed in it.  Mark would like to thank 
the bar staff for refusing to let him pay for his beer.  I would like to thank the absolute angel who managed 
to find a fan and some ice when I came down with mild heat exhaustion in the evening.  It's so cheesy but 
our wedding day was the best day of our lives and a massive part of that is down to you. 
  
Our guests loved the whole thing - people kept commenting on how beautiful the farm is and how lovely it 
was to be able to move around the place and not be confined to a couple of rooms.  The kids we had there 
loved running around in the gardens and most of the photos on our disposable cameras are of small pigs.  
And the ice cream bike was an absolute hit!  My mum said that the loveliest thing was that nothing felt 
rushed - there was a timetable that you were sticking to but no-one was really aware of it which was great.  
People keep telling us that they have never been to a more relaxed wedding.  The food was excellent and 
the service was impeccable.  I didn't know that people could have a bit of everything which was a really 
lovely surprise. 
  
There's loads of wedding photos on Facebook and I'll go through them and tag you in the better ones and 
I'll go on your page and write a (much shorter) gushing review! 
  
With our love and heartfelt thanks, 
  
Dr and Mrs McDowall 
 
********** 
 
Dear Helen,           22.07.12 
 
We just wanted to take a moment to say a HUGE thank you to you and the team at South farm for making 
our wedding day absolutely perfect! We were blessed with the weather but south farm must do so much 
behind the scenes to ensure that the venue looks stunning. All our guests said that they were really 
impressed by how gorgeous the gardens are, so many thanks to your gardener, who must be an absolute 
gem!  
 
Many thanks also to yourself for quietly ensuring the day ran smoothly and going the extra mile to make 
sure we had everything we needed. We choose South farm, not only for the stunning location but because 
everyone had raved about the fantastic service the staff provide. We weren't disappointed! We are aware 
obviously that you do weddings almost every day of the year but you treated us in such a personal and 
special way that we felt completely unique.  
 
And finally, our thanks go to the people who do all the other, less obvious, jobs. The cleaners, who said 
congratulations to us as we were leaving and the amazing kitchen staff. oh, and the gentleman who showed 
the children the little chicks in the barnyard and answered all their pig-related questions!! (I think he was 
actually the bar manager!)  
 
It's a shame our special day is over, but thanks to South farm, we will cherish it forever. 
 
Kindest regards, Nicola and Alan Randall 
 
********** 
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Hi Letty,           19.07.12 
  
Thank you for your email and apologies for the delayed response - things have been rather hectic since the 
wedding!! Thank you so much for everything you and the team did to make our wedding day absolutely 
perfect. The venue was amazing, the staff were attentive and so helpful, and the food was amazing!!  We 
genuinely could not have wished for a better day, and are so pleased that we chose South Farm! We were 
delighted with everything, and have a million wonderful memories that we will cherish forever.  
  
Once again, thank you to all the team that helped make the day such a success! 
  
Best wishes, Ella 
 
********** 
 
Dear Helen,           15.07.12 
 
Thank you so much for your email.  Our wedding at South Farm was absolutely wonderful, we had the most 
amazing day!  Our guests loved the venue and voiced their positive reviews all day, the food especially 
received many A*s.  Everything just seemed to run like clockwork and Becky was a fantastic help throughout 
the day, always there if we needed her but never overbearing.  We can't thank you enough for making our 
special day even more special. 
 
We will be sure to leave some feedback on the Facebook site and also post some pictures when we receive 
them. 
 
Thanks again and best wishes to all at South Farm, 
 
Emma & Steven Olson 
 
********** 
 
Dear Letty           13.07.12 
 
Michael and I would like to thank all the staff at South Farm for helping to ensure our wedding day ran 
smoothly. 
 
It was a wonderful occasion and all the guests without exception, complimented the venue, staff and food.  
Everybody had a wonderful time, including myself and Michael. 
 
We would highly recommend the venue to anyone seeking great service, support and gorgeous 
surroundings.  In fact, one of our guests is considering the venue for her wedding! 
 
So again, thank you all so much. 
 
Kind regards, Sacha and Michael 
 
********** 
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Dear Helen,           08.07.12 
 
Firstly apologies that we are only getting back to you now, almost 6 months later! Thank you for your card, 
and at Christmas also, it made us instantly nostalgic! 
 
We wanted to say a huge thank you for all your help conducting our wedding on the day, and for Lottie's 
help leading up to 8th July. It ran like clockwork, we felt completely relaxed in your capable hands and we 
were utterly thrilled that the sun came out and allowed the guests to enjoy beautiful South Farm (despite 
a torrential morning)! I'm so glad you enjoyed the ceremony too, we have some talented friends and that 
burst of singing Les Miserables and Country Road was the icing on the cake for us! 
 
South Farm is run so efficiently but with such an intimate feel, which we loved. The food was delicious, the 
animals adorable, the surroundings spotless and idyllic, we really couldn't have wished for a lovelier day. 
Even Breakfast the morning after was memorable with the animals in the yard and again, yummy food!  
 
South Farm will always have a very special place in our hearts, we will sing it's praises from the rafters! 
 
We would hope to return for another special event in the future sometime. 
 
Thank you and the staff so much again.   
Jaimi and George Rainsford 
 
********** 
 
Dear Lottie,           05.07.12 
 
Thank you to you and the South Farm Team for helping to make our wedding day so special. Everyone 
commented on how lovely and relaxed the venue was. Becky who worked on the day was very efficient and 
professional which helped people who were feeling unorganised nerves on the day, including myself.  
 
Working in PR and Marketing I come across many different places but was most impressed by your venue, 
food and atmosphere above others I have visited. Subsequently one of my relatives decided to book their 
own wedding at South Farm! I'm sure myself and my husband will visit South Farm again in the future to 
bring back memories of our special day. 
 
Thanks again. 
 
Regards, Amy 
 
********** 
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Dear Lottie            01.07.12 
 
Thank you very much for your congratulations. 
 
We all had a wonderful day, truly memorable and cannot praise South Farm enough.  We had so many 
compliments on the day, and indeed they are now flooding in since, regarding the beautiful venue, the 
superb food and the delightful and professional staff.  It was perfectly evident that you all worked so hard 
to give us truly a ‘Day to Remember’, which means everything to us.  Thank you.  It is a wonderful feeling 
for us all to have only positive thoughts about the whole day, we were in your hands, and no-one let us 
down.  Also you and Christine made the planning so easy and it was much appreciated that you were so 
approachable, you couldn’t have done more for us. 
 
I know that you had such a long day – it didn’t go unnoticed, and your manner and approach is first class. 
 
I sincerely hope that South Farm gets some ‘spin off’ business from this Garrett/Rudling Wedding – it would 
be so well deserved. 
We are now left with a lovely warm feeling, having had such a fabulous day and are eagerly anticipating the 
photos which I am sure will be superb, enhanced by the beautiful backdrop of South Farm. 
 
Kind regards to you and all the South Farm Team. Clare and Mark Rudling 
 
********** 
 
Hi Helen            28.06.12 
 
Thanks for your email and congratulations (sorry for the delay and responding). Yes it was everything we’d 
ever hoped for and so much more besides – an absolutely perfect day. You’ll be pleased to know are guests 
are still raving about it, South Farm certainly made an impression on them. A massive thank-you to 
everyone at South Farm who played a part in our day; and please do also pass on our thanks to Victoria 
(our event manager on the day) she was brilliant.  
 
We will endeavour to add some feedback to your facebook page and post some photos shortly. The gardens 
looked amazing on the day (we were so lucky to have picked on of the few sunny and hot days of June) so 
sure your future couples would like to see them in the sunshine.  
 
Also thanks for posting our wedding certificate (we received it the day after the wedding) – can’t believe 
we misplaced it after less than 24hrs of marriage!!! 
 
We can’t say it enough but again THANK YOU to everyone at South Farm for hosting our amazing day! 
 
Kind Regards, Kerry & Ian Willis 
 
********** 
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Letty, Lottie, Victoria & all the team at South Farm,        
 
A huge thank you to you all, for all your help in making our wedding day so fantastic on 28th June 2012! 
We had the most amazing day (as did our guests) & we couldn’t think of anywhere else in the world we 
would have wanted to get married. Our first ever visit to South Farm was in the pouring rain & we were 
sold on having our wedding there even then, so to get married there on a beautiful summers day just made 
the venue even more special! 
 
Best wishes, Kerry & Ian Willis x 
 
********** 
 
Lottie,            27.06.12 
  
Just a quick email to thank you and your team for your splendid support and assistance for the wedding. 
Everything seemed to go extremely well, making it generally a stress free day/evening, helped at all stages 
by your professionalism in ensuring we kept vaguely to time, with music and beer/wine appearing where 
ever we happened to park ourselves. The outdoor ceremony worked really well for Nicola and Richard, I 
am sure they will have those memories for many a year. 
  
All the best, Martin &  Pat Grigor 
[plus I'm sure, Michael and Ann Wassall]  
 
********** 
 
Dear Letty,           25.06.12 
 
I'm really sorry it's taken me so long to reply. We had a wonderful day and would like to say a very big thank 
you to all the staff at South Farm who played a part in making it such a fantastic event and one which we 
will remember fondly all our lives. All our guests were very impressed by the venue, food and service and I 
think the day went 100% to plan! I would not hesitate to recommend South Farm to my friends. 
 
Best wishes, Sarah 
 
********** 
 
Hi Helen,           24.06.12 
 
We would like to say a massive thank you to South Farm as we had a wonderful day.  
 
Regards, Simon 
 
********** 
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Dear Helen,           22.06.12 
 
Our wedding day at South Farm was truly wonderful and everything we hoped it to be. I cannot thank you 
and the staff at South Farm for ensuring such a smooth running of the day. We did not feel interrupted at 
any point and felt that the staff were very discreet leaving us to enjoy the closeness of the day with our 
loved ones. The food was excellent and we had many compliments from our guests.  
 
A personal thank you to you for thinking of everything that we hadn't and making sure everything was as 
we wanted. Pete and I were able to enjoy the whole day from start to finish without a worry or a thought 
about anything. 
 
South Farm is an amazing place to get married. You offer a beautiful venue complete with the flexibility to 
make it your own, along with a relaxed but efficient service. We could not have asked for anything more, 
thank you all.  
 
Best wishes, Amy & Pete 
 
********** 
 
Lottie,            21.06.12 
 
We wanted to say a huge thank you to each and every one of you that has played a part in our special day. 
Since the 1st day we met you, you and your colleagues have made us very welcome and made South Farm 
feel like our venue and no one else’s. This is a truly special feeling. You have always helped and suggested 
solutions to all our questions and, in our opinion, given us over and above our expectations. 
 
So please accept the enclosed and the bottle as a heartfelt thank you. The only sad bit is we do not get to 
enjoy South Farm again! 
 
Pass on our thanks and best wishes to the whole of the team. 
 
A heartfelt thanks, Tom & Rachael xxx 
 
********** 
 
Dear Helen,            17.06.12 
 
I’d like to take this opportunity to thank you and all the staff at South Farm for a wonderful day last Sunday. 
Everything was very professional and yet seemed very relaxed. All the staff were smiling, attentive and yet 
unobtrusive. We know that Claire & Robb enjoyed the day and we would certainly recommend South Farm 
to others. 
 
Our sincere thanks, Linda & Ivor 
 
********** 
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Hi, 
 
We are back from our honeymoon and sending out our thanks. Everybody commented on the beautiful 
location and how smoothly the day went. Everyone said how brilliant the food was, and the great service 
of the team. Once again Robb and I have a fantastic day that went without a hitch. We both really 
appreciated your help throughout the day as it meant one less thing to panic about. 
 
Please pass our thanks onto everyone involved in our special day!!! 
 
Claire and Robb Lockwood 
 
********** 
 
Hi Lottie,           16.06.12 
 
Just thought I should send you a quick note to say thanks so much for all your help in the run up to our 
wedding day on 16th June. We all had an absolutely fabulous day and everyone loved South Farm! Our 
photographers have done a little YouTube slideshow of some shots which I’ll upload to your facebook page 
when I get a min. 
 
Right back to reality now… Lucy and Blakey x 
 
********** 
 
Dear Letty            13.06.12 
 
Michael and I would like to thank all the staff at South Farm for helping to ensure our wedding day ran 
smoothly. 
 
It was a wonderful occasion and all the guests without exception, complimented the venue, staff and food.  
Everybody had a wonderful time, including myself and Michael. 
 
We would highly recommend the venue to anyone seeking great service, support and gorgeous 
surroundings.  In fact, one of our guests is considering the venue for her wedding! 
 
So again, thank you all so much.  
 
Kind regards, Sacha and Michael 
 
********** 
 
Dear Helen,            10.06.12 
 
I cannot thank you enough for the care and attention shown to us on Sunday. It was a truly wonderful day 
and everything Jemma and Harry had hoped for. So many of our friends said it was the best wedding they 
had been to and they complimented the food highly. 
 
Thank you again. Regards, Heather 
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********** 
 
To all the staff at South Farm          07.06.12 
 
We both just wanted to say a huge thank you for making our wedding day so special. 
 
Everything about the day was stunning (other than the weather!). All the guests commented on what a 
beautiful venue it was and how friendly the staff were.....Thank you so much. 
 
Kind Regards, Corinne & Thomas 
 
********** 
 
Hi Helen,            05.06.12 
 
Thanks for looking after us on our big day! Was great. Seems so long ago now after our honeymoon! 
 
Thanks for all your help. I'll check out the Facebook page! Gemma x  
 
********** 
 
Thanks Letty!            04.06.12 
 
We had a fantastic, fantastic day, and everyone at South Farm was marvellous. I didn't have to worry or 
think about a thing. (Other than getting into and out of the tuktuk in a dress approximately the size of 
Worcester).  The food was amazing and everyone was really pleased with the venue and impressed by the 
SF staff. So thank you. Back home again after the honeymoon, and we're still quite confused and putting 
off our to-do lists. 
 
So thanks again. Best wishes and thanks, A 
 
********** 
 
Thanks so much Letty,          02.06.12 
 
Think I will be having Letty-email withdrawal symptoms :) 
 
Thanks so so much for everything including sorting out the veggie menus on the day. You are just fab! 
 
Be in touch shortly 
 
Femi 
 
********** 
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Hi Letty, 
 
Thanks again for all your hard work and making our day just wonderful. The rest of the eve progressed 
perfectly. Think we might have just succeeded in having our "different & fun" wedding. 
 
Thanks so much again...will pop your card in the post today. 
 
Femi 
 
********** 
 
Dear Lottie,            01.06.12 
 
Thank you very much for your congratulations. 
 
We all had a wonderful day, truly memorable and cannot praise South Farm enough.  We had so many 
compliments on the day, and indeed they are now flooding in since, regarding the beautiful venue, the 
superb food and the delightful and professional staff.  It was perfectly evident that you all worked so hard 
to give us truly a ‘Day to Remember’, which means everything to us.  Thank you.  It is a wonderful feeling 
for us all to have only positive thoughts about the whole day, we were in your hands, and no-one let us 
down.  Also you and Christine made the planning so easy and it was much appreciated that you were so 
approachable, you couldn’t have done more for us. 
  
I know that you had such a long day – it didn’t go unnoticed, and your manner and approach is first class. 
  
I sincerely hope that South Farm gets some ‘spin off’ business from this Garrett/Rudling Wedding – it would 
be so well deserved. 
  
We are now left with a lovely warm feeling, having had such a fabulous day and are eagerly anticipating the 
photos which I am sure will be superb, enhanced by the beautiful backdrop of South Farm. 
  
Kind regards to you and all the South Farm Team, Clare and Mark Rudling 
 
********** 
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Dear Lottie and the rest of the South Farm team, 
 
We have recently returned from our much needed honeymoon and although it's been over a month since 
our wedding day at South Farm, we could not go without giving you and the rest of the team a huge great 
big thank you for making our day just wonderful! We have so many wonderful memories of the day and 
felt so lucky that the weather held out for us, having heard how rainy it's been over June and early July! 
Our dreams really did come true having been able to marry out in the garden and family and friends said 
they felt so relaxed and made to feel welcome by you all. 
 
We would particularly like to thank James for fixing Jakub's waistcoat button, which decided to pop off at 
the very last minute! and Lottie for taking great care of my lovely Nan who we were all worried about after 
she fainted during tea and coffee. By the way, she sincerely apologizes if she squashed your lavender beds! 
 
The food was delicious (definately keep the crackling with the pig roast as it went down very very well). All 
staff were friendly, approachable and more than helpful throughout the whole day.  
 
Apparently, every day of our married lives should be special, not just our wedding day. But that particular 
day at South Farm will be cherished and stay with us as being an extra special day throughout the rest of 
our lives together. So thank you for your help in the organising. 
 
Kindest Regards, Kelly & Jakub (Mr & Mrs W) x 
 
********** 
 
Hi Helen,            26.05.12 
 
I hope you had a good break. I just want to say thank you for all your help and please also pass on our 
thanks to the rest of the team at South Farm for making our day so special. We had a brilliant day and the 
feedback on the wedding has just been amazing. I thought you might be interested to know that we raised 
an amazing £454 for Marie Curie in total!! We were thrilled with this as were Marie Curie, such a simple 
gesture and such a huge amount. 
 
Again, thank you so much to everyone at South Farm, from you running the day to the amazing food to the 
fab presentation and cleanliness of the venue. It was just perfect. 
 
Speak soon, Mr & Mrs Young ;0) 
 
********** 
 
Hi Lottie           21.05.12 
 
Thanks for all your efforts for the wedding, yes we all enjoyed it. 
 
With regard to feedback we thought everything ran smoothly, was well organised, within a lovely setting 
and the food was delicious which were also the comments from the guests.  
  
Thanks, Sally 
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********** 
Hi Letty           19.05.12 
 
I just wanted to send you a note to thank you and all the staff at South Farm for making our wedding day 
perfect. From the minute myself and the bridesmaids turned up we were offered tea and coffee and made 
to feel so welcome. 
 
The whole day we didn’t have to worry about a thing, everything was taken care of so we could just enjoy 
ourselves. We couldn’t have asked for a better day and so many of our guests have told us how much they 
enjoyed it. I will definitely be recommending South Farm to anyone and everyone who is getting married 
as I cannot fault one part of the day, it was amazing. 
 
Thank you so so much, Scott and Susanne McGregor x 
 
********* 
 
What not, What now, WHATNALL        18.05.12 
 
Thank you for all your support and being a part of our day! You missed a cracker at the end..... routine 
dance off between Joe and I and the exit arch with sparklers. It must of been a good wedding as we inspired 
one of our close friends to finally pop the question to his lady the next day (fingers crossed another south 
farm wedding). 
 
It was with no doubt the best day of our lives! with all the detail and the overall feeling! 
 
I think we shall be getting remarried so we can have another party like that, so many people commented 
on the fab venue and how did we find it (via google)? It was more than we imagined and everything flowed 
with the day feeling like it was about us and our guests! except I think I may have to have words to find you 
in my granddads bed room with a camera ....:)  
 
Lottie you were a star, with your support, enthusiasm and smiles ....... and thanks to Andy! 
 
Thanks again, we shall send some pics. 
 
Liz and Joe Whatnow? Whatnall xxx 
 
********* 
 
Dear Helen,            17.05.12 
 
Thank you so much Helen – you did us proud and it was the best day of my life. 
 
Best, Kate & Tom 
 
********** 
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Hi there Letty,           14.05.12  
 
Thanks for your email it's lovely to hear there is a little bit of money coming back to us! 
 
Can I ask you to thank all the staff who worked on Monday everybody was fantastic, but particularly Becky 
as she kept things going well without being intrusive which was perfect. We were surprised but very grateful 
that she kindly dropped our photographer back at the station too!! 
 
We had the most amazing day and wouldn't hesitate to recommend south farm as a venue to anybody! All 
the guests loved the lemon posset and thought the food was fantastic.  
 
Many thanks, Laura and Kevin Scarle x 
  
********* 
 
Hi Lottie            13.05.12 
 
Apologies for taking so long to get back to you. We had an amazing day and friends are still telling us how 
much they enjoyed the day. I wanted to let you know that everyone loved  South Farm and please tell those 
in the kitchen that the food went down particularly well. Several people told me that the waiting staff were 
lovely and went out of their way to help the kids. When I have 5mins I'll write a review with some photos 
on your facebook page. 
 
Thank you for helping us to have wonderful day both you and Elina made it all run without a hitch.  Nic 
 
********* 
 
Dear Letty            12.05.12 
 
I just wanted to drop you a quick note to say a HUGE thank you for making our wedding day such a brilliant 
success.  You were so calm and organised that it made it really easy for Paul and I to really enjoy ourselves. 
  
We couldn't have asked for a more amazing venue and we will always remember our very special day at 
South Farm! 
  
Our guests have all raved about the beautiful venue, and wonderful food.  One thing in particular I would 
like to thank you for is your excellent attention to detail - moving flowers from the garden to the barns / 
setting up the cheese boards so brilliantly - all these little touches really made the day look perfect. 
   
All the best, Jo and Paul 
 
********* 
 
Hi Helen,            06.05.12 
 
A quick response as I'm not supposed to be on email on our honeymoon! We had an absolutely brilliant 
day and send our thanks to you all. H 
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********* 
 
Dear South Farm,           07.05.12 
 
I would just like to say a huge thank you from myself and my husband for our wonderful wedding and 
reception at South Farm on 7th April this year. 
 
I felt so well looked after on the actual day, you made us feel really special, happy to accommodate every 
request we had. 
Everything from our initial meeting to the big day went so well and you were always there at the end of the 
phone or at the end of an e mail throughout the whole process. We found the planning meeting incredibly 
helpful and all of our questions were answered.  
 
The food tasting evening was also brilliant and it was a great way to really get a feel for what the barn would 
look like on the day as well, full of wonderful guests. 
 
We made use of a couple of your recommended suppliers as well and they were all outstanding; Ria Mishaal 
Cooke, Gary Custerson and Wildwood Floral Events. We were so pleased with them all and grateful that 
you had picked them as recommendations as it made our life a lot easier picking through the thousands of 
wedding suppliers. 
 
Anyway, I just wanted to say thank you so much for making our day (and all the planning before) so 
effortless and the day itself so extra special. We have so many wonderful memories from the day. Thank 
you. 
 
All our best, 
 
Caroline & Matt 
 
********* 
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Hi Lottie,            05.05.12 
 
We just wanted to say a huge thank you to you and all of the South Farm team for an absolutely wonderful 
wedding day on Saturday. Everyone thoroughly enjoyed themselves and many of our guests said that it was 
the best wedding that they had ever been to! South Farm played an enormous part in making this the case. 
 
The food was fabulous and we got nothing but compliments for the Hog roast and the Assiette of desserts. 
We missed the canapes whilst we were having photographs taken, but our guests said that everything was 
delicious and that they were thoroughly well looked after during the drinks reception. 
 
We also want to say a massive thank you to you personally for taking such wonderful care of us both, 
especially the groom who was a bit nervous before the ceremony. We really felt that you were there to 
help with anything that we needed and to made sure that the whole wedding went to plan. You were 
excellent with our bridesmaids (who had the best day ever by the way!) and it was great that our family 
and guests knew that they could come to you if they needed anything. 
 
We are over the moon that we chose South Farm for our big day and we have nothing but happy memories 
of the whole day. We can't wait to see the photographs when we get back from our honeymoon, we are 
sure that they will be fantastic as the venue is so beautiful. 
 
Thanks again to you and to all of the team who contributed to our wedding. Mr & Mrs Strachan! Xxxxx 
 
********* 
 
Dear James and All Concerned,     02.05.12 – Red Cross Charity Event 
 
What an amazing day you hosted for us – the Red Cross, Cambridgeshire Branch. 
 
The feedback from everyone I talked to said, “we couldn’t have improved on anything”. We’ve never had 
such positive praise and such genuine thanks. 
 
Tom Stuart – Smith was brilliant and as for your “nibbles” ! – what a meal you put in front of us, it went on 
and on and was so delicious. Thank you for everything on behalf on the Red Cross. You will no doubt hear 
from Rosie on how much we made, but it was in the region of £5500 – amazing. Hope you get some 
“feedback” and perhaps a booking or two as a result of the day. We have had a new recruit who has actually 
volunteered to join our committee which is wonderful – we need younger new blood. 
 
I loved walking round your garden – Simon is so enthusiastic – I’ve come back with several ideas including 
using the grass mowing’s to mulch the potatoes. After nearly 25mm (1inch) of rain last night I haven’t been 
able to do anything today! 
 
Thank you again. Yours, Eleanor 
 
********* 
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Dear South Farm,           29.04.12 
 
Thank you all for helping to make our wedding day so special. Everything went so smoothly we didn’t have 
to worry about a thing. I know that Letty spent some time with our younger guests which was sweet. 
 
Thanks again, Adam & Julie 
 
********* 
 
Dear All at South Farm,          27.04.12 
 
Many thanks for enabling my son Peter Lay to marry Kaye Redwood at your lovely venue. It really is a lovely 
setting to have a wedding. Everyone commented on a lovely place, lovely food and a lovely atmosphere. 
Even the lack of sun did not spoil it. 
 
Thank you also for the help and support given at the end of the wedding when my husband was taken ill 
and an ambulance had to be called. He had a mild heart attack, so is undergoing treatment now in our local 
hospital. Am now looking forward to seeing the wedding photos. Please also give our thanks to your lovely 
toast master. He was so helpful and caring in helping my elderly (92 year old) mother to get about. He was 
such a lovely man. 
 
There is nothing at all that I can fault about your lovely venue apart from the weather on the day but of 
course that is out of everyone’s hands. I think Peter & Kaye would have loved to have their wedding on the 
island with the Summer House but not to be. It was lovely in the Old Dairy and much drier underfoot.  
 
Thank you again for making it such a special day. From Liz & Ron 
 
********* 
 
Hi Lottie!            26.04.12 
 
Thank you sooooo much for being so great on our wedding day!  It was so nice to have you there just 
explaining all the little things that we should be doing as it is so easy to get chatting to the guests and forget 
about timing!  And of course your experience is invaluable :)  Also, when one of our evening guests turned 
up really early and you let him come in and join us for dinner, that was Really sweet and we really 
appreciated that a lot. 
 
We had an Amazing day - it all went so smoothly, the guests were great and the weather turned around for 
us.  It really was even better than I could have imagined.  I think that every guest mentioned to me at some 
point that the venue and grounds of South Farm was absolutely stunning, and that the food was delicious.  
Also my parents said that you were lovely and most helpful! 
 
We will definitely post something on your website - I personally cannot think of any suggestions to make 
that would have made our day more perfect than it was :) 
 
Thanks so much for everything Lottie.  I hope that maybe your own wedding may not be too far away???!! 
:)  
Louise and Davey xx 
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********* 
To all at South Farm           14.04.12 
 
Sorry for the delayed reply.  
  
We cannot thank all at South Farm enough. The day was perfect- everything that we had ever wished for!! 
Thank you Letty for keeping everything under control on the day. 
  
Our guests were very complimentary, they all thought the venue was beautiful and the food amazing. One 
guest even said that it was the best food he had ever had at a wedding!! And we completely agree! 
  
The whole process was stress free and enjoyable, from the moment we visited South Farm, all the way 
through the planning process and up to big day. All our needs were met and we found the website very 
helpful.  
  
It was also a lovely surprise to meet Matthew Humber (chef), who turned out to be related to the Bride’s 
family- such a small world. 
  
Thanks Again, Michelle and Joe 
 
********* 
 
Dear Christine & Lottie,          11.04.12 
 
We felt we must put into writing our heartfelt thanks to both of you & your amazing staff for arranging the 
wedding of Fran & James. 
 
The courtesy & geniality of everyone concerned has been remarked upon by many of the guests. The food 
was excellent & the serving unbeatable. 
 
We would have no hesitation in recommending South Farm as a venue. 
 
Yours sincerely, Christine & Ken Baddeley 
 
********* 
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To all at South Farm          08.04.12 
 
We cannot thank all at South Farm enough. The day was perfect- everything that we had ever wished for!! 
Thank you Letty for keeping everything under control on the day. 
  
Our guests were very complimentary, they all thought the venue was beautiful and the food amazing. One 
guest even said that it was the best food he had ever had at a wedding!! And we completely agree! 
  
The whole process was stress free and enjoyable, from the moment we visited South Farm, all the way 
through the planning process and up to big day. All our needs were met and we found the website very 
helpful.  
  
It was also a lovely surprise to meet Matthew Humber (chef), who turned out to be related to the Bride’s 
family- such a small world.  
Thanks Again. Michelle and Joe 
 
********* 
 
Dear Helen,            06.04.12 
 
Thank you for your email. Our wedding went extremely well from our point of view, it was a thoroughly 
magical and special days for us and we were absolutely delighted with South Farm as a venue and with all 
of the help and service from South Farm staff.  We are awaiting our official photos but we would love to 
post some on the South Farm facebook page. 
Thank you to you and everyone at south Farm for helping to make our wedding a perfect day!! 
Best wishes, Tim 
 
********* 
 
Dear Mr Paxman, 
 
I would like to express my thanks to the management & staff on 6th April – Carol & Tim’s Wedding. 
 
South Farm is an excellent venue with pleasurable surroundings & unusual features, ie the captivating farm 
animals. 
Such an efficient organisation, carried out by pleasant & unobtrusive staff on the day. The delicious wedding 
feast & light supper all contributed to make Carol & Tim’s wedding such a memorable occasion. The facility 
for a Ceilidh enhanced the evening enormously. 
 
On behalf of Carol, Tim & their guests an enormous thank you. 
 
Yours sincerely, Joan Moody (Carol’s mother) 
 
********* 
 
 
 
 

mailto:info@south-farm.co.uk
mailto:info@south-farm.co.uk


 

Page 33  

 

T: 01223 207581 
E: info@south-farm.co.uk 

T: 01223 207581  E: info@south-farm.co.uk 

South Farm, Shingay-cum-Wendy, Royston, Hertfordshire SG8 0HR 

Hi Lottie           01.04.12 
 
Thank you again for such a memorable day! The online access to our photos came through last night and 
we’ll send you a nice SF picture once we get the actual disc. 
  
I have had so many compliments about what a great day being had and would ask that you pass those on 
to all those involved.  It could not have happened without all that hard work ahead of time. 
  
Best wishes for the future, Excella & Marcus. 
 
********* 
 
Dear Christine,           31.03.12 
 
I should just like to say how delighted we were with the excellent Wedding Breakfast provided by you and 
your team. The food was delicious and it’s quality praised by many of our guests. 
 
I should also like to pass on our thanks to Letty for ensuring that everything worked like clockwork in such 
a professional and discreet manner. It was a bitter/sweet day with my husband being in hospital but thanks 
to all the hard work by the staff at South Farm, my daughter and her husband radiated happiness. 
 
So please pass on our thanks to everyone at South Farm who worked so hard to make such a special day 
extra special. 
 
Yours sincerely, Susan 
 
********* 
 
Dear Lottie,            18.03.12 
 
Thank you for putting on a splendid occasion for the wedding.  Everything went smoothly and we had a 
delightful day.  
 
Kind regards, Charlie Paull 
 
********* 
 
Hi Lottie,           17.03.12 
 
We're sorry it's taken us so long to reply to your email, it's amazing how time flies! The day was perfect, 
everyone had an amazing time and we've had loads of comments about how good you were and how well 
you kept everything running, so thank you so much for that, and for putting up with our crazy hoard of 
guests! 
 
There are some pictures attached that we thought you might enjoy seeing. Obviously they're copyright to 
our photographer so please don't use them anywhere :) 
 
 Thank you again sooooo much!!!  Caroline & Rachael 
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********* 
 
Hi Letty,            03.03.12
              
We both had a wonderful day, and all our guests commented on how lovely the venue was. Thank you to 
everyone at South Farm for making it so special for us. You and the team made the experience very smooth 
for us and we are so happy we chose South Farm for our wedding. 
 
Thanks again and kind regards, Naomi and Mark 
 
********* 
 
Dear Lottie and the amazing team at South Farm,       25.02.12 
 
Richard and I just wanted to write and say how thankful we are for making our wedding day truly amazing, 
it was everything we had dreamed of and more! We knew South Farm was a great Venue but honestly, you 
all made it perfect for us. Everyone loved the food and the service was impeccable! 
 
Lottie, you are a LEGEND!! You went way above and beyond what we expected and your professionalism 
was noted by many many people (including my god father who is Director of Hospitality at the Institute of 
Directors in London who said you were outstanding and would snap you up in an instant and wished a lot 
of his current staff worked at your standard). 
 
I can't thank you enough for lending Kelly your Cardigan after she threw red wine down herself (and then 
had white wine thrown over her by an over-zealous guest who was trying to be helpful) and for trying to 
get the stain out during the evening. Also for getting my usher/ MC Daniels jacket fixed after we realised 
the company had made a monumental cock up and had sent us a suit that had been badly patched up with 
a safety pin! As I say... way above and beyond!! 
 
 Kindest regards, Mrs Hannah McNeil (still can’t get over the fact I'm a Mrs :) ) 
 
********* 
 
Dear Lottie, Helen & South Farm Team,        17.02.12 
 
We wanted to send you a little note to say a HUGE thank you for our wedding – it was quite perfect! The 
food was phenomenal and the service and help was flawless – we cannot recommend South Farm highly 
enough! Every single one of our guests said how wonderful the venue, food and service was!  
 
Thank you all for making it a perfect day! 
 
Best wishes, Kate and David 
 
********* 
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Hi Letty,            16.02.12 
 
We had such a fantastic day, perfect in fact, we really will remember it forever and ever. Thank you so much 
for all your input we will definitely be sending you our feedback and adding to the Facebook wall so 
everyone knows just how great you all are. I feel sad that it’s over now we've been married 3 weeks I want 
to do it again.  
 
Thank you again, Katie  
 
********* 
 
Hello Helen,             13.02.12 
 
Thank you for your e-mail. 
  
I wanted to write and thank you for a wonderful day.  Everything went so smoothly and I couldn't have 
been happier.  The South Farm staff were incredibly helpful and the whole process from the initial booking 
to the celebration on the 13th was so easy.  Everyone kept telling me that I would start to get stressed but 
there was never any need as you were always very quick in your responses to my queries and hugely 
organised in your approach.  
  
The food... oh the food!  I think I would be happy to eat your fish pie every day for the rest of my life.  Many 
of my guests have spoken to me since, praising the venue, staff, the food and the relaxed fell of the day. 
 
Thank you for making my wedding day so very special and so calm.  I was able to just relax and enjoy myself. 
 
A beautiful venue, unspoilt by the rain!   
 
Thank you, Emily Hardy 
 
********* 
 
Dear Lottie,            12.02.12 
 
Thank you and we had a magic day.... all seem to enjoy themselves and the food was amazing....Kenny was 
great as well. 
 
Regards, Kerry 
 
********* 
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Hi Lottie           11.02.12 
 
Just wanted to say a very big Thank you for doing such a fantastic job on Saturday! 
 
Everybody loved the venue, the food, the canapés. Please say thank you to the lady who lent Marnie her 
straighteners, it stopped her stressing! Please thank all the kitchen, bar and waitressing staff, they did such 
a great job. Our friends survived one of the coldest nights of the winter in the caravans and even said it was 
cosy!!  I know it was cold but our photo`s will be amazing!! 
 
Thank you so much, you guys made our Wedding perfect! Will recommend you to anyone who will listen! 
 
From Sarah and Stuart Tredgett 
 
********* 
 
Hi Letty,            10.01.12
             
I am sorry I haven’t had a chance to call you today but I wanted to say a BIG thank you to you and all the 
team at South Farm for an excellent 3 days!  The warm welcome we received, the beautiful venue, the 
fantastic food and the friendly and professional staff helped make the event a real success! We plan to run 
the event annually and would love to use South farm again. 
 
Thanks again! Kind regards, Rachel 
 
********* 
 
Letty            29.12.11 
 
Thanks so much.  It was incredible, and everyone had a great time. 
 
We'll post some photos once we have the professional ones.  I am sure they will look amazing, because my 
wife is lovely and the venue looked spectacular. 
 
Joel 
 
********* 
 
To Lottie & all at South Farm,          21.12.11 
 
Thank you so much for all your help with our big day, from the initial stages and planning right through to 
our wedding itself. We’re incredibly lucky to have found such a perfect venue with such lovely, talented 
staff and we really appreciate all you’ve done to ensure everything runs smoothly for us and our guests. 
 
Wishing you all the best for Christmas and the New Year, Rose & David xx 
 
********** 
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Hi James, 
 
I hope this finds you well; this is just a quick note to say thanks again for everything that you and all at South 
Farm have done to make our wedding a truly amazing day. From start to finish, everything we needed was 
taken care of promptly and efficiently, and both me and David – and all of our guests – had a fantastic day. 
In particular, Lottie was a star; she took care of everything that we needed before we even needed to ask, 
and went out of her way to ensure that the transitions throughout the day were seamless. She was friendly, 
welcoming, and took care of our timings so that we had no need to worry about them at all. She’s a real 
credit to your team, and we will certainly be recommending South Farm to our friends and family. Wishing 
you, Lottie, and all at South Farm a wonderful Christmas and New Year. 
 
Best wishes, Rose & David 
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